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In today’s ever-changing trade  
landscape, you require a freight  
forwarding partner that instils  
confidence in the journey of  
your goods.
DP World’s Freight Forwarding offering 
combines expert logistics and local  
insights across our global network  
with state-of-the-art digital solutions.  
This delivers a service that empowers  
your business with trust and assurance. 

With flexibility, transparency and on-ground  
expertise anywhere you need it, DP World  
Freight Forwarding is the better way to get your  
goods factor floor to customer door – across  
189 countries. Built on our comprehensive  
network of ports, terminals, marine services and 
our deep logistics experience, DP World Freight  
Forwarding is accelerating trade to help you  
grow your business.

DP World Freight Forwarding  
seamlessly integrates a global network 
of ports, terminals, marine services and 
market access infrastructure with our  
multimodal logistics expertise.

With a dynamic and transparent pricing  
model, DP World Freight Forwarding also  
brings value-added services to every unique  
customer need. 

Tailor-made logistics solutions combine with  
on-ground market expertise and predictive analytics 
so you can stay ahead of the game, anticipate  
trends and make informed decisions. Then add in  
live Track & Trace built on DP World’s CARGOES 
Flow platform across our terminals, as well as air 
and ocean carriers. The result: you’ve got  
freight forwarding you can trust.

Our Freight Forwarding offering combines expert logistics and local insights across our global  
network with state-of-the-art digital solutions. This delivers a service that empowers your business  
with trust and assurance. Our end-to-end service expedites the flow of your goods, drawing from  
decades of experience and investments in both established and emerging markets, creating fresh  
global opportunities for your business. 

Offering transparent pricing, complete cargo visibility and customised flexibility,  
DP World Freight Forwarding simplifies your path to trade.
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INTRODUCING  
A DP WORLD  
OF FREIGHT  
FORWARDING

FREIGHT  
FORWARDING  
YOU CAN  
TRUST

CHANGING WHAT’S  
POSSIBLE WITH DP WORLD
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At DP World Freight Forwarding, we take care  
of everything from the point of origin. This  
includes trucking, vendor logistics, purchase  
order management and warehousing including  
at DP World freezones.

Our proprietary CARGOES Flow platform 
offers full visibility, capturing client specifics 
and requirements.

We’ve got your destination covered with our  
drayage, destination logistics, last-mile delivery,  
deconsolidation and bonded warehousing services.

All integrated into a  
Single Digital Platform: 

DP World Freight  
Forwarding value add:

Buyer/seller console: 
Simplify your interactions with  
a convenient digital platform.

Transload and advanced hub:
Efficiently manage cargo  
transfers and hub operations.

Delay in transit: 
Plan for and mitigate  
delays effectively.

Cars in containers: 
Specialised solutions for  
automotive shipments.

Alternative economic routing:
Explore cost-effective routing  
options, including rail from China  
and air charters.

Commodities specific: 
Tailored solutions for  
pharmaceuticals, commodities  
like wood and metals and chemicals.

Advanced visibility:
Gain insights into purchase  
orders, vendor management,  
and SKUs, empowering  
informed decision-making.

Port Handling and  
Freight Management:
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Sea: Whether it’s full or less than  
container load movements, our  
Freight Management Services  
efficiently navigate your cargo from  
its origin to your desired destination.

Air: When time is of the essence, our 
air freight facilities ensure your cargo 
gets to its destination quickly.

Customs expertise: We provide 
import and export customs clearance, 
product classification, duty draw 
back, trade compliance and offer 
bonded warehousing and Free Trade 
Zone accommodation to streamline 
your operations.

Origin and Order  
Management: 

At destination: 

THE DP WORLD ADVANTAGE

MORE THAN  
FREIGHT FORWARDING

At DP World Freight Forwarding, our unwavering commitment to operational excellence and customer 
partnerships enables us to easily handle any challenges that arise. Our global freight forwarding network 
spans the globe, providing the local insights, flexibility, cutting-edge technology, analytical prowess and 
expert knowledge needed to meet your distinctive cargo demands. Whether navigating shifting trade 
dynamics or staying competitive with pricing, we keep you ahead of the curve.

Leverage DP World’s global network of ports and terminals on every continent, our end-to-end logistics 
solutions for streamlined cargo flow, and maritime and feedering services for extended reach. Our  
expanding Economic Freezones and continent-spanning market access expertise unlock growth  
possibilities. We don’t just transport goods; we open doors to opportunities.

Wherever your cargo goes, we’re working towards 
making sure it gets there in a sustainable way. 
We have already committed to becoming a carbon 
neutral enterprise by 2040 and net zero carbon  
enterprise by 2050. We are part of the Clean  
Cargo Working Group, which is dedicated to  
improving environmental performance in container 
shipping and we have certification in biofuels to  
compensate for our current CO2 emissions. 

DP WORLD  
FREIGHT  
FORWARDING:  
THE SUSTAINABLE WAY

With DP World Freight Forwarding, experience  
seamless logistics, global connectivity and  
advanced digital tools to elevate your  
supply chain.

OUR  
END-TO-END  
SOLUTIONS



Freight Forwarding at DP World 

Wherever your business is in the world or wherever you need to move  
your cargo, DP World Freight Forwarding has you covered. You can find  
DP World Freight Forwarding offices and region experts in:

OUR FREIGHT  
FORWARDING LOCATIONS



Find out how you can work with DP World  
Freight Forwarding for your cargo needs.

www.dpworld.com/supply-chain-solutions/freight-forwarding-services

GET IN TOUCH  
WITH DP WORLD  
FREIGHT FORWARDING


