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DP WORLD OVERVIEW

FROMV LOCAL PORT OPERATOR TO SUPPLY
CHAIN SOLUTIONS PROVIDER

1972 - 1998 2005 - 2017

1999 - 2004 2018 - PRESENT

LOCAL PORT REGIONAL PORT GLOBAL PORT SUPPLY CHAIN
OPERATOR OPERATOR OPERATOR  SOLUTIONS PROVIDER
1972 1999 2005 - 2006
Development of Port Dubai Ports International CSX World Terminals and Dubai Maritime City and Drydocks
Rashid FZE (DPI) formed P&QO acquired. Global network World (UAE) acquisitions
and market position increased
2000 Partnered with NII-to set up
1979 2013 - 2014 investment platform Inindia
Opening of Jebel Ali Port Concession won in Jeddah .
(KSA) Opening of London Gateway (UK) Acquisition of Unifeeder
deep sea port and logistics park
1991 2002 - 2004 2015 - 2017 Acquisition of syncreon and
Port Rashid and Jebel Al Imperial Logistics —Integrated
combine, creating Dubai Ports Concessions won in Acquired Jebel Ali Freezone (JAFZA) logistics provider
Authority (DPA) Visakhpatnam (India), -
uthority ( Constanta (Romania) and Partnerei(?]\\//\g;?rgg)nﬁol‘;(?tfcorrergte global
Cochin (India) P

Classification: DPW Public




DP WORLD OVERVIEW

SUPPLY CHAIN SOLUTIONS PROVIDER -
FULLY INTEGRATED ACROSS THE SUPPLY

CHAIN
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SELLER / EXPORTER
WAREHOUSE

PRE-CARRIAGE TO
DESTINATION FOR VALUE
ADD OR PORT OF LOADING

WAREHOUSE MANAGEMENT, TRUCKING, FREIGHT
FORWARDING, BARGE OPERATIONS, STUFFING/DE STUFFING
CONTAINERS, INLAND CARGO DEPOTS AND TERMINALS
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TERMINAL SEALEG TERMINAL ON-CARRIAGE TO BUYER /IMPORTER
HANDLING HANDLING DESTINATION FOR VALUE WAREHOUSE

ADD OR PORT OF LOADING

WAREHOUSE MANAGEMENT, TRUCKING, FREIGHT
FORWARDING, BARGE OPERATIONS, STUFFING/DE STUFFING
CONTAINERS, INLAND CARGO DEPOTS AND TERMINALS

MARINE
SERVICES
PREMIER MARINE

AND OFF-SHORE
SUPPORT,

PORTS &
TERMINALS

PORTS &
TERMINALS

TECHNOLOGY LED SOLUTIONS TO REDUCE INEFFICIENCIES ACROSS THE SUPPLY CHAIN
VISIBILITY AND TRANSPARENCY, AUTOMATED PLANNING, DIGITAL RATES, INSTANT ACCESS AND CONTROL, TRADE FINANCE AND INSURANCE, ENTERPRISE IT SOLUTIONS AND SYSTEMS, B2B E-COMMERCE

Playing a wider role in

/
b I
(5 41| the supply chain -

|

Classification: DPW Public

Connecting directly (\2 Providing technology 1 Improve
with cargo owners & ) led solutions to remove / |’] | quality of earnings
aggregators of demand = inefficiencies vl and drive returns



DP WORLD OVERVIEW

ACROSS OUR
GLOBAL NETWORK

\;f,':"h 430+

= 7 BUSINESSUNITS

EUROPE

@@ 75+

COUNTRIES

113,000+ N

EMPLOYEES . & AUSTRALIA

AMERICAS

95M TEU

GLOBAL CAPACITY

HANDLING 9% OF

WORLD CONTAINER @ LOGISTICS
PORT THROUGHPUT

MIDDLE EAST & AFRICA

'. PORTS & TERMINALS

’ MARINE SERVICES

S37BN

CAPITAL EMPLOYED




LATEST HIGHLIGHTS

H12024 SUSTAINABILITY HIGHLIGHTS AND
ACHIEVEMENTS

\(\,’0“ thg gtf‘d”‘t%m | ESG Ratings w Climate and Environment \
ion and Gold Lion in
CANNES 73 the SDG category, MSCI Improved MSCI o Partnered with Einride to deploy the largest electric,
LMPN@ and Silver Lion in the Rating to BB einfide  autonomous freight mobility fleet in the Middle East,
B2B category at which will save over 14.6k tonnes of CO2e annually
Cannes Lions
Teamed up with Woolworths to roll out Africa's first axle-
powered refrigeration trailer
Entered a partnership to N\ GREEN B@X Launched ‘GreenBox; a new carbon insetting solution to
. W - -
empower young people with dﬁcarbomse the seaborne section of customers supply
skills to support the energy chains
™ transition g DP World Callao, first port operationin the world to
. . L. = acquire 20 electric ITVs, the largest clean energy fleet.
Sustainable Finance Extended the Solar Mamas Lo Saving 2.1KT of CO2e and 1.5m litres of diesel annually
Received the "Corporate \ project to Somaliland;
1.5Bn Bond Deal of the Year" (‘?) pEsne selected 10 women to . Launched P&O Liberte, the second hybrid vessel, which
Green awardat the Bonds. Loans || participatein a 3-month — 5 can reduce carbon emissions by up to 40% compared
Sulkulk & Sukuk Middle East _ training course in Zanzibar K N with older vessels
Awards Thought Leadership
First company globally to - | Efet)plg:]e%dsigi?o?gggﬁgmc

publish a Sustainable
Development Impact
Disclosure

Impact Assessment reports
for South Africa and Nigeria

Classification: DPW Public



LATEST HIGHLIGHTS

RECOGNITION AND AWARDS

PUEEREFOES
MULTIMODAL

Recognized as the
Sustainability Company of
the Year at Multimodal
2023, the UK logistics
industry’s leading event

’ BONDS, LOANS & SUKUK
= i EasT
-l

Received award for
the "Corporate
Bond Deal of the
Year" for the US$1.5
billion 10-year Green
Sukuk

Classification: DPW Public

P

Titanium Lion —
Move to-15
Campaign

Gold Lion-SDG
category

Silver Lion - B2B
category

Received two awards at
the Global Maritime India
Summit 2023 in Mumbai:
one for ESG initiatives and
the other for terminal
operations excellence

1 ME ;
ACH
! AWARDS 2024

Outstanding
Community Impact
and Engagementin
the Logistics and
Shipping Sector

Secured the Gold Award in
the Environmental
Sustainability Programme
category at the Gulf
Sustainability Awards

fi
/| FREE ZONES
OF THE YEAR

2023

Secured the Excellence
Award for Sustainability
(Global category) at the fDi
Global Free Zones of the
Year Awards

Environmental
Initiative Award for
the Zero Landfill
project (DP World
Santos) &
Sustainable
Innovation Award
for BOXBAY

bluecircle

Energy Conservation
at the Port of
Vancouver awarded
by the Vancouver
Fraser Port
Authority

@MPANY

Rewriting the Rules'
award for The Most
Creative People In
Business 2024

*
MAJRA

Received the Community
Impact Medal (Platinum
category), from the
National CSR Fund

Forbés

Ranked #1in the Transport
and Logistics Sectorin
Forbes Middle East’s
Sustainable 100

s TN gmEEOR HGRER
Awarded the titles of FMC Ghana wins BOXBAY wins the
‘Exemplary Solar FMCG Distribution Game-Changing
Project’ and Company of the Supply Chain
‘Exemplary Year Innovation Award
Decarbonisation 2024
Initiative’



SUSTAINABILITY STRATEGY

SUSTAINABILITY
FRAMEWORK

responsible pye;
s’ne
SS o,

/‘/o 7y f/‘

‘Our World’, focuses on the efforts DP World makes today to operate
as aresponsible business across seven priority areas

OURWORLD
OURFUTURE

‘Our Future’looks at the lasting legacy we create for industry and
society. We focus on three areas for future generations: women,
education and water

Our work is aligned with the UN Sustainable Development Goals
(SDGs) so that DP World’s actions can contribute to a greater
collective impact

3 owias
13 oo

DECENT WORK AND
ECONOMIC GROWTH

EDUCATION

SDO 04 Quality education

] PRRINIRSHPS
FOR THE GOALS

Classification: DPW Public



STRATEGIC ENABLERS

GOVERNANCE COMMITTEES WITH
SUSTAINABILITY ROLES

Classification: DPW Public

Governance and
Sustainability

Composed of three members, all of whom are Independent Non-Executive Directors
Responsible for reviewing and approving DP World’s sustainability strategy and management of ESG matters

Committee

Executive Chaired by the Group Chief Sustainability Officer composed of senior members of the leadership team
Sustainability Acts as the highest level of management decision making on sustainability related matters across the Group
Council Approves programmes, initiatives and policies for the Board’s approval

Group Executive
Safety and
Environment
Committee

Chaired by the Global Chief Operating Officer, Ports And Terminals
Monitors any non-compliance of the Group’s policies, particularly those which are related to climate change
Develops strategies and actions to combat the adverse potential effects of climate change

Senior
Decarbonisation
Management
Council

Chaired by the Global Executive Vice President, Health, Safety and Environment
Reviews the Company’s performance against decarbonisation targets and ambitions _ ,
Provides advice on the company’s decarbonisation reporting and public disclosure | introduced in 2023

New committee

Charity Committee

Chaired by the Group Chief Sustainability Officer
Oversees and endorses requests, proposals,and requests for DP World’s charitable donations and partnerships

Women'’s Council

Chaired by the Group Chief Internal Auditor and Executive Sponsor for WWomen
Evaluates, supports,and ensures implementation of our I&D vision on Gender Equality
Reviews progress on our gender equality programmes and initiatives and makes recommendations to the Group CSO



STRATEGIC ENABLERS

SUSTAINABILITY REPORTING

We are committed to publicly disclosing our annual performance in accordance with the GRI Standards

International Goals

of
AIHAR
e

GOALS

The principal global framework for sustainability. The goals were established by the UN in 2015 and are to be achieved by 2030. All our material topics are
aligned with the SDGs to ensure the Sustainability Strategy is translated into concrete action.

<@, United Nations
Y ¢ Global Compact

The world’s largest corporate sustainability initiative, led by the UN. It drives ten universally accepted principles across human rights, labour, environment and
anti-corruption. Each year we submit a Communications on Progress (COP) report which re-affirms the CEQ’s continued support for the UN Global Compact
and its ten principles.

Reporting Frameworks

The world’s most widely used standards for international reporting on sustainability. GRI guides the content, data and quality of reporting within the
Sustainability report. The ESG Scorecard includes several disclosures based on the standards.

TCFD

A framework to assist with more effective disclosure on climate-related risks and opportunities. Effective 2024, International Sustainability Standards Board
(ISSB) assumes responsibility for TCFD.

Commitments

WORLD
ECONOMIC
FORUM

A core set of common metrics and disclosures on non-financial factors for investors and other stakeholders, launched at the 2020 WEF in Davos.

ocEAN s
\‘;’:oumm "¢

Principles that provide a framewaork for responsible business practices across ocean sectors and geographies. In line with this, companies commit to assess
their impact on the ocean and integrate ocean sustainability into their overall strategy.

»

Principles offering guidance to business on how to promote female empowerment in the workplace, marketplace and community.

:"“ - I+'\":
"ei‘;";' The CEO Mandate
Yyt

Classification: DPW Public

B3I FRS

A framework to report progress on water stewardship in six areas: direct operations, supply chain and watershed management, collective action, public policy,
community engagement and transparency.

* * %

* Looking to integrate CSRD reporting to
meet reporting timelines

Committed to Voluntary Early

*
EU CSRD
* *

adoption of ISSB in 2025

Sustainability

10



STRATEGIC ENABLERS

SUSTAINABILITY RATINGS

DP World is rated by MSCI, Moody’s, CDP, Sustainalytics and Ecovadis

MSCI &3 MOODY,S Q;CDP sustaiNALyTics @covadis

ORIVIMG SUSTAINADLE ECONOMIES

Credit Impact Negligible (0-10) Outstanding
CCCto AAA Score (CIS) A-F —Severe (40+) (85-100) —
(AAA =bestrating)  1(Positive) — 5 (A = best score) (O = lowest Insufficient (O-
(Negative) risk/best score) 24)
54 (58t
8.8 tile)
BB (Average)’ CIse B Top rated - Regional percentiie
Top rated - Industry Bronzg Medal
achieved
Rating
upgraded to BRONZER
BB from B 2023
ecovadis
Sustainability
Rating

First time
rated

1 Score updated in May 2024

Classification: DPW Public




STRATEGIC ENABLERS

SUSTAINABLE FINANCE

DPW USD 1.5bn 10-year Green Sukuk

Framework fully aligned with international principles, SPO from leading rating agency Transaction Summar
guidelines and frameworks ISS Corporate Solutions Y
‘ Obligor * DP World Limited
ICMA The ISS SOFEORNTED>  Esa . .
\\\ A e Obligor ratings Baae (Moody's)/ BBB+
(Fitch)
@ The
00 s (@] e o Size ofissue  + US$15 bilion
Use of * Inline with the
W @APLNA LMA [, proceeds Sustainable Finance
\\\ Framework
\lﬁl\=' WORLD LSTA Tenor * 10 vyear
SUSTAINABLE Green Loan Principl R
EINANCE | F T —— Profit rate + Fixed Rate, 5.5%
d N Assessment Highlights Currency * USdollar
\\\\ ICMA * Aligned with relevant principles Maturity date = 13 September 2033
*  Product and/ or service-related UoP - ; . Regqulation S
. positively contribute to one or more SDGs! orma eguiation
é\} gg%;igggg;; -Linked - E&Srisks associated with Up categories Pricngdate  + 6 September 2023
are managed Settlement
LMA Loan «  SPTs for KPIs range from Good to Robust date 13 September 2023
Association
N NasdaqDubai . MIDDLE EAST AWARDS
S\usFamab:hty‘uLTnked Loan Prmuple‘s‘ m ]-#gg!?N Corporate Bond
\ malA EXCHANGE Deal of the Year

1 Sustainable Development Goals

Classification: DPW Public




STRATEGIC ENABLERS

SUSTAINABLE FINANCE

Sustainable Development Impact Disclosure (SDID)

» First company globally to adopt and disclose
on development impact in accordance with
the recently released impact disclosure
guidance from the Impact Disclosure
Taskforce

* The Impact Disclosure Taskforce is led by JP
Morgan Development Finance Institution and
Natixis

» The SDID focuses on markets in the Global
South and asses the impact of our
investments in advancing the SDGs and
closing existing development gaps

* [t helps to address information asymmetry
challenges and communicate DP World’s
commitment to acting as a partner of choice
for equitable development

* The SDID will be eventually include countries
in Asia, Africa and South America

Classification: DPW Public

DP World Sustainable
Development Impact
Disclosure

18 April 2024

=
-

DP WORLD

The SDID was published on 18
April 2024 and is now open
for public consultation and
feedback until 1 September

2024

Sustainable Development Impact Disclosure (SDID)

Five-step process to measure and disclose the impacts of business
strategies or national development plans

a Identify metrics related to
impact intentions
e Prioritise impact metrics based on
local context
Metrics that Metrics that
map to Metrics that are most
largest SDG are core to relevant to
gaps in local the business community
context stakeholders

e Set targets for prioritised metrics
e Disclose policies and plans for reducing
negative impacts

e Produce a monitoring and reporting table

13



STRATEGIC ENABLERS

ENVIRONMENTAL & SOCIAL DUE DILIGENCE

We continue to embed good E&S practices as part of our commitment to sustainable development

Project Lifecycle Pre-Construction Construction/ Acquisition Operation Decommissioning

Our approach to E&S risk General approach’ What we have done recently

management aims to align with

Address relevant gaps
through top-up studies,
management plans and
government negotiation, as
required

Classification: DPW Public

Supplemental
policies and
guidelines

E&S

Assessments of

New

Developments
and Significant
Works Guideline

HSE Risk
Reduction
Standard (incl.
toolkit for BD
risk
assessment)

EIE]

Stakeholder

Group Human
Rights Policy

Engagement

Policy —

Supplemental

Guidance

1 This is the general approach DP World strives to follow. Context specific sensitivities may influence both internal and external project delivery requirements.

&

DP World Global

DP World Vendor
Code of Conduct

good industry practice, as far as Conducta Share outcomes| ~ Commence | Prepare ESIAs, I * I Ndayane, a Banana,
reasonably practicable. This . preliminary risk with relevant scoping to ESMPs and Seneggl DRC
includes the IFC ESS Gre_enfle|d screening teams, guiding || outline risks to other v IFC compliant ESIA _
Performance Standards sites required action || beinvestigated | | supplementary v Reset’;lement gap analysis
) / and mitigated studies v Negotiation for top-up
compensation
Across greenfield and
brownfield project Make Conduct a Identify Prepare Strategically F Maputo, Mozambigue
developments and major investment gap analysis operational supplement- investin v Ongoing ESIA works to support
acquisitions, we work to: decision against IFC improve- ary studies/ community to terminal expansion and integrate
considering PS and to ments to management address existing operations into updated
. . E&S factors assess address E&S plans as legacy E&S E&S management plan
Ata minimum, meet national Brownfield compliance, fisk needed impacts
requirements &internal sites as part of z Dar es Salam, Tanzania
standards commercial , _
due diligence v Inol_uded E&S in commercial DD
activities
Undertake gap analyses v Material risks identified and to be
against good practices and addressed through operational
DP World internal standards management plans

Group Planning &
Project
Management
Policy

Code of Ethics




STRATEGIC ENABLERS

SUSTAINABILITY PARTNERS

Making impact through partnerships

THE H Bridges to &G UN ;
Prosperity WOMEN
EARTHSHOT %
PRIZE —N sl= HeForShe

Highlighted our diversity progress in

Supported over 55k rural residents
their HeForShe Alliance Impact

Supporting Coral Vita and Living
in Rwanda by the construction of 1/

Seawalls to scale their projects in

Maersk
Mc-Kinney
Mgller Center
for Zero Carbon
Shipping

Though our partnership with
MMMCZC"we are testing and
implementing ways to decarbonise

the UAE and other strategic bridges Report Vays 1
markets the maritime industry
Held a joint training exercise led by -1 G, Entered a new partnership m In Mozambique, started
4 LOGISTICS  the United Nations' World Food ff'{: “="=l supporting a collaboration between construction of 3 water supply
@TE&ME Programme to our p.r.epa.redness L@.’{.’ i United for Wildlife and UNODC r systems and Waste
= {0 support communities in Wlldllfe management units

humanitarian disasters.

WaterAid

WORLD
ECONOMIC

Jane ( \
Goodall \ )

Institute \7 / FQRUM
Participated in dialogue and
programmes to influence policy
makers and demonstrate

commitment to a net zero
carbon future

Extended our partnership by
training nine women as solar
engineers to electrify rural
communities in Southern
Senegal

Supported Roots & Shoots
groups in 25 different countries,
reaching over 180,000 people
through educational campaigns
and online activations

1 Maersk McKinney Moller Centre for Zero Carbon Shipping

Classification: DPW Public

Zero Emission Port Alliance

Making battery-electric container
handling equipment affordable
and through collective action, as
a catalyst to zero-emission ports

15



2023 ACHIEVEMENTS

OUR FUTURE: WOMEN

2023 initiatives

Governance
and .
reporting .

‘ MentorHer |

Women in
Logistics in
Africa
(WILA)

Women on *
Board

We have a target of having 30%
of women in middle and senior

management roles,and CEO
directive, to increase women
representation across the Group
t0 20%, by 2025

Classification: DPW Public

Appointed the first executive sponsor for
women at DP World

Re-instated the Women’s Council
Highlighted progress in HeForShe Alliance
Impact Report

Launched our sixth cohort
2023 saw a marked increase in applications
with 3710 mentees and 215 mentors

Renewed our partnership with WILA

This NGO comprises over 500 women from
18 African countries, all contributing to the
logistics industry

Second Women Onboard programme
Through this programme, 21 women have
been appointed to more than 39 seats within
the Company

OURWORLD
OURFUTURE

Case Studies

11|%

E

Extended partnership
with Barefoot College
International

O/
7Y

Launched Operators
of the Future
Programme in Posorja

Empowered women
through the Vision
Futuro Initiative in
Dominican Republic

O/
7Y

Appointed the first
female equipment
operator in Berbera,
Somaliland

16



2023 ACHIEVEMENTS

OUR FUTURE: EDUCATION

Our Education strategy provides us with a clear
roadmap for addressing the barriers, driving
education for all in our communities and
ensuring no one is left behind

GENDER
LENS

Green ski\®
Digital ski\s
STEM
Logistics

S rop THe ¥

Classification: DPW Public

&

Key initiatives

Launched the DP World Global Education Platform, an online
resource hub aimed at engaging teachers and students aged 1+18
years

Delivered nine workshops in Jeddah, Saudi Arabia, to over 150
children aged 8-12 to develop their skills for the future

Signed an MOU with Eduardo Mondlane University (UEM) in
Mozambigue to enhance community engagement and education

In Posorja, in partnership with the prestigious ESPOL University
of Ecuador, we have established the town’s first university

In the UAE, launched the inaugural phase of 20Xel, a talent
development programme for the next generation of Emirati
trade, logistics and supply chain leaders.

17



2023 ACHIEVEMENTS

OUR FUTURE: WATER

OURWORLD
OURFUTURE

Source to Sea

In 2023, we adopted a source-to-sea approach, integrating our ocean and water strategies. This approach is essential for effective water
stewardship because it considers the entire water cycle from the source of the water to where it eventually ends up.

Freshwater

Sgmess | WATER
@‘. RESILIENCE
5& + | COALITION

Became a member of the CEO Water
Mandate’s Water Resilient Coalition (WRC)
Our commitment involves understanding and
improving water efficiency and its use in our
operations and supply chains, to tackle water
stress in 100 critical basins by 2030

71
'/‘,I
'

) >

Classification: DPW Public

Launching a Water Conservation and
Management Strategy (WCMS) in 2024
The strategy will further integrate water
stewardship principles into our operations
The WCMS aims to measure and reduce our
water use and wastewater discharges;
strengthen operational practices to prevent,
reduce and manage impacts on ecosystems
and communities

N

Water, Sanitation and Hygiene (WASH)

* In Mozambique, started construction of 3 water supply
systems and waste management units

* QOur commitment extends beyond infrastructure, with
investment in a graduate programme aimed at attracting
talent to the WASH sector, fostering local government’s
technical and management skills

* In 2024, we plan to roll out similar projects across other
locations across Sub-Saharan Africa

ICIE

18



2023 ACHIEVEMENTS

OUR FUTURE: WATER -

Source to Sea - Ocean

Our new Ocean Strategy provides a business relevant framework for coordinated and impactful actions to reduce our environmental footprint and help address
environmental and societal challenges related to ocean health. It has four core areas of action

Partnered with the UAE Ministry of Climate Change and
Environment and became a member of the Mangrove
Alliance for Climate initiative

In 2024, we will support the recently launched Mangrove
Breakthrough global initiative to restore mangroves around
the world

In 2024, will lay the foundations to begin three mangrove
restoration projects across the Indian sub-continent,
Southeast Asia and Africa

Developed a Blue Carbon Ecosystems Strategy and
Prioritisation Framework to support decision making for high
impact investment to advance our ocean restoration efforts

In Posorja, we continued with the Sowing Life programme in
Puna Island

Since, 2017 we have partnered with the CALISUR
Foundation to re-populate 105 hectares of wetlands
218,000 seedlings have been planted to date and we plan to
sow a further 32,000 by 2024

In total, we will have planted enough new mangroves to
capture over 3m tonnes of carbon from the atmosphere

Classification: DPW Public

Implemented a series of targeted actions to improve the
harbour water quality in Jebel Ali Port

This includes regular monitoring and aeration systems while
addressing specific sources of marine pollution

This initiative has resulted in the return of local marine
megafauna including dolphins and sea turtles

In Belgium, we partnered with Flanders, Natuurpunt, the
largest private nature conservation and nature management
organisation to support the preservation of estuary nature
reserves around our port in Flanders

These mud flats and salt marshes, home to rare bird breeds
and aquatic life, are often polluted by industrial plastic waste

In Brazil, we initiated a mangrove forest restoration for
carbon compensation

An area of approximately 42 hectares will be used for
restoration planting with native seedlings, while another area
of just over 42.5 hectares will conserve native vegetation.

In 2024, the project will move into execution phase.

19



2023 ACHIEVEMENTS

OUR FUTURE: WATER

OURWORLD
OURFUTURE

Source to Sea - Ocean

THE
EARTHSHOT
PRIZE

ROCEANS,
5:
) “u"“"

(il g |

With Coral Vita, we opened the UAE’s first land-
based coral exhibition for reef restoration

Our pilot farm mimics natural ocean conditions
and optimises coral growth and survival

The facility functions primarily as a demonstration
centre but has the potential to play a key role in
supporting regional initiatives

We are now exploring opportunities to further
integrate coral farming and restoration into our
global network

Classification: DPW Public

With Living Seawalls, a flagship programme of the
Sydney Institute of Marine Science, we have
completed installing habitat panels on port piles in
Callao, Peru

The panels,developed by Living Seawalls,are
designed to mimic natural formations

They can be easily fitted to new or existing marine
infrastructure, enhancing biodiversity up to 36%

Together with the UNGC, we have also partnered
to set up a Middle East Region Ocean-Climate
Nexus Centre

The centre is designed to be a source of case
studies and learning opportunities for climate
solutions in ocean industries and will be part of a
larger global network of ocean stewardship
centres run by the UNGC

20



2023 ACHIEVEMENTS

OUR WORLD:
CLIMATE
CHANGE

We aspire to lead the industry achieve net zero
carbon emissions by 2050

@

In early 2024, we updated our shortterm
decarbonisation target following guidance issued
by SBTI in 2022 to align with the 1.5-degree
scenario.

Our targets are now™

»  42% reductionin Scope Tand 2 by 2030
28% reductionin Scope 3 by 2030
 Net Zero across all scopes by 2050

The baseline has been updated to 2022 given
several structural changes to the business since
2019

1 SBTi Validation received in August 2024

o

OURWORLI
OURFUTURE

\We have adopted a science-based approach to reduce our carbon footprint,and account
for the following types of emissions in our strategy:

Scope 1: Direct emissions from owned and controlled sources (mainly fossil fuels)
Scope 2: Indirect emissions associated with the purchase of electricity
Scope 3: All other indirect upstream and downstream emissions in the value chain

We currently report against eleven categories under Scope 3. Of these eleven categories,
Category 3 (Fuel and Energy Related activities), Category 5 (Waste) and Category 6
(Business Travel) are reported using the unit-based approach

In 2023, we initiated our supplier engagement programme to better understand our
suppliers’ decarbonisation strategies and to identify opportunities to collaborate

We aim to continuously improve our Scope 3 reporting by moving more sub-categories
to unit-based calculations and enhance our data collection systems for more accurate
measurement

In 2023, we reduced our carbon footprint by over 13% vs. baseline; however,absolute
emissions grew due to the integration of our acquisitions, Imperial Logistics and
Syncreon.

21



2023 ACHIEVEMENTS

OUR WORLD: CLIMATE CHANGE -, -

Carbon Emissions

Units 2021 2022 2023
Scope 1 Carbon Emissions
Direct GHG emissions (from fuel combustion) Tonnes CO2 2,673,066 2,637,929 2,863,899
Biogenic CO2 emissions Tonnes CO2 29,989 31,361 38,677
RGL CO2 emissions Tonnes CO2 34,01 55,151 35,179
Scope 2 Carbon Emissions
Gross location based GHG emissions Tonnes CO2 594,731 604,737 630,782

Gross market-based energy indirect GHG emissions Tonnes CO2 526,285 532,585 277,596

Tonnes CO2 3,229,340 3,101,875 3,180,172

Scope 3 Carbon emissions

Cat-1-Purchased goods & services Tonnes CO2 499,048 769,509
Cat-2-Capital Goods Tonnes CO2 398,406 512,285
Cat-3-Fuel & Energy related activities Tonnes CO2 668,535 1,240,972
Cat-4 & 9-Upstream/ downstream Transportation & Distribution Tonnes CO2 1,428,464 2,028,036
Cat-b-Waste generated in operations Tonnes CO2 44 417 78,812
Cat-6-Business Travel by air Tonnes CO2 1,528 4,596 7,449
Cat-7-Employee Commuting Tonnes CO2 34,562 66,026
Cat-8-Leased assets upstream Tonnes CO2 14,159 140,758
Cat-13-Leased assets downstream Tonnes CO2 255,203 86,936

Cat-15-Investments Tonnes CO2 7,815 219,040

Tonnes CO2 3,355,205 5,149,823

All reported carbon emissions, including our baseline, are externally assured by LRQA annually,
in accordance with ISO 14064:2019LRQA’s verification procedure is based on current best practice and
is in accordance with ISAE 3000 and ISAE 3410

Classification: DPW Public




2023 ACHIEVEMENTS

OUR WORLD: CLIMATE CHANGE -, -

Our Decarbonisation Strategy remains unchanged

2023 Highlights

Classification: DPW Public

Together with APM Terminal, we published a paper

ZEPR on the electrification of CHE. During COP28,we
teamed with APM Terminals to form the ZEPA
T Launched P&O Pioneer, the world’s largest double-
-~~~ €ended hybrid. The vessel can cut fuel use by 40%
I\ In the UAE, we launched an initiative to retrofit 30%
f:‘\_:r\:.\ of terminal tractors in Jebel Aliby 2028
. InGermany,we have taken delivery of three 40-tonne
. 35 E-trucks
i Through POML in Azerbaijan reduced emissions,
—7 saved fuel and cut down operating hours by reducing

idling time of vessels
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2023 ACHIEVEMENTS

OUR WORLD: CLIMATE CHANGE -, -

Our Decarbonisation Strategy remains unchanged 2023 Highlights

( [Z&) o~ Inthe UAE,we achieved a near-50% reduction in
N J
cewe Scope 2 emissions through IRECs

o~ O Signed a cooperation agreement with IRENA to
@ IRENA  accelerate the use of renewable energy in our ports

Signed an MOU with Masdar to explore renewable
energy opportunities in MENA

MASDAR

—— | InEcuador, received the EKOenergy ecological label,
L{g} an international recognition supported by the UN

/m Currently 18 OEs running on, or are close to, 100%
| | renewable energy, the largest being UAE, Rotterdam,
Antwerp, Posorja, San Antonio and Santos

As of 2023,60% of our electricity consumption comes from
renewable sources. We aim to increase this to 70% by 2030
and 100% by 2040

24
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2023 ACHIEVEMENTS

Our Decarbonisation Strategy remains unchanged

@)

2023 Highlights

&

. FirstMovers
E - Coalition

Co

1 Maersk McKinney Moller Center for Zero Carbon Shipping

Classification: DPW Public

OUR WORLD: CLIMATE CHANGE -, -

Mk Though our partnership with MMMCZC"we are

Mc-Kinney

poler Comer . testing and implementing ways to decarbonise the

for Zero Carbon

Shipping maritime industry

Through the FMC we have a target of 5% of marine
power coming from zero-emission fuels by 2030

__—;—_.._-__P’L Signed a MOU to jointly develop green solutions to
— decarbonise global supply chains

m] In Canada, we are exploring hydrogen electric
nn | technology, beginning with a pilot for RTGs

In Southampton, UK, the adoption of 100%
M N I1111] sustainably sourced HVO has cut carbon emissions
by 90% compared to 2021

‘9 Finalised carbon compensation project and
developed actions

2b



2023 ACHIEVEMENTS

OUR WORLD: CLIMATE CHANGE

Environmental Impact and Biodiversity

Approach

* We are committed to
minimising our impact on
biodiversity operationally
though
— publishing a Biodiversity

Statement in 2023

— applying the Mitigation
Hierarchy approach though
our Environmental Impact
Assessment processes

— undertaking a global
portfolio biodiversity risk
mapping exercise (more
detail on right)

— aligning our approach with
emerging biodiversity
reporting frameworks such
as TNFD

— contributing to the
restoration of biodiversity,
beyond compensation
efforts, though nature-

based solutions (NbS) in line

with our Ocean Strategy

Classification: DPW Public

Biodiversity Risk Mapping (“Locate” phase within LEAP approach)

Completed

* Mapped 64 Portsand
Terminals to quantify
which are situated .
within or adjacent to
sensitive biodiversity
areas

* Leveraging global
ecological datasets
such as
— IBAT
- WWF Water Risk

Register .
— IUCN Red List
— Protected Planet

% protected planet’
0,
& @e:

RED
WWF LIST

In progress

Sensitivity definition is aligned with the
TNFD framework

Areas considered sensitive should
meet one or more of the below criteria:

important for biodiversity

have high ecosystem integrity
have high physical water risks

have importance for ecosystem
service provision,including benefits
to Indigenous Peoples, Local
Communities and stakeholders

We have used the following datasets to
determine sensitivity

Protected Areas - IUCN Categories
la,Iband Il 1V, V (also captures
Ramsar, Natura2000 etc)

Key Biodiversity Areas

Ecologically or Biologically Significant
Marine Areas

Ocean+ Habitats

Terrestrial threatened species

further detailed

In progress

Each site has been
assigned a score to
determine relative
sensitivity and
establish a

prioritisation ranking of
sites within the

portfolio
* The top ten ranked
sites will be subject to

evaluation to assess
operational impacts
and opportunitiesin
more detail

o

Sensitive
areas

Priority
locations

Asset Locations
v "0

v

v v

Material
Locations

o

OURWORLD
OURFUTURE

Undertake detailed
assessment of Priority
Locations in alignment
with the TNFD LEAP
approach

Evaluate site specific
context and activities, as
well as nature related
dependencies, to inform
actions plans, metrics
and metrics

Integrate biodiversity
metrics and targets
across our
Environmental and
Sustainability strategies,
including operational
management plans

26



2023 ACHIEVEMENTS

Q
OUR WORLD: COMMUNITY
ENGAGEMENT

We seek to deliver improved social outcomes and impact in the communities where we operate

A gender lens is applied across all pillars

27
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2023 ACHIEVEMENTS

OUR WORLD:
COMMUNITY
'ENGAGEMENT

A Unjani Clinics, a nurse-led model
' | for affordable, quality primary
,‘ i) healthcare in South Africa, has to-
| date delivered 4.8m patient
engagements, with a goal to
reach 600 clinics by 2030

The Unjani Clinics initiative
provides quality, affordable
primary healthcare and quality
medicines to people who are
uninsured and under-served but
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are able to pay a small fee
towards their healthcare needs

To date, the Unjani Clinics
network comprises 1/8 clinics
and 12 mobile health pods. These
clinics have created over 680
permanent jobs. DP World in
South Africa has sponsored 49
of these clinics, representing
~50% of patient engagements
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2023 ACHIEVEMENTS '

OUR WORLD: COMMUNITY
ENGAGEMENT

DP World Foundation

Collaborated with Noor Dubai Committed to upholding the values of
Foundation to launch an Eye campaign _Za_yed Humanitarian Day

~my

DP WORLD

FOUNDATION

Contributed AED 10m to the “1 Billion
Meals Endowment” campaign

Provided support to the flood-affected
communities in Sindh, Pakistan

e -

»2| Distribution Of Winter Packages o
Flood 2022 Rffected CoMMunitjes

U/C KHAN JO GOTH TEHSIL MEHARMSTRICT DADU

N
plts—— T

3129 —tto0
miu | BILLION MEALS

m’i\
y 4
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2023 ACHIEVEMENTS

OUR WORLD: OTHER HIGHLIGHTS

Select highlights from the 2023 Sustainability Report

T

People
Development

Security

—
—

Ethics

oN—
—

Wellbeing

——

—rigmEEERA

JAIAN
N84
AT

Launched 3 leadership
programmes for global
deployment

Updated and published our
HSE Policy, which extends
Groupwide and to contractors

More than 15 of our ports, as
well as HO, transitioned to
ISO 28000:2022

Revamped Global Code of
Ethics

Launched World of Wellbeing
(WoW) programme

£ ~37k employees completed
% ~39k courses and invested
334,150 learning hours

o) Recorded increase in HSE
r__. Training participation; 16,657
' in 2022 to 20,904 in 2023

Launched a new
in-house SOC based in India

4

2 Winner in the Private Sector
7 atthe Leading Practices in
Internal Audit Awards

JAIIN . ,
v Flexible working arrangements
7/ available for eligible employees

= 1,500 leaders participated in
~ ™ Lead Connect series

Added 2 modules to the HSE
ﬁ Application System, Change
;o Management and Root Cause
Carrective Action

*) Nine BUs have now received
N ISO 27001 certification

~-, Refreshed our Vendor Code

= o of Conduct; signed by 121 pre-
qualified vendors

000 Great Place to Work certified

" in certain locations

OURWORLD ‘

OURFUTURE

~ Third cohort of Evolve, a
o global programme for future
~ 7 leaders, with 30 participants

HSE Management System
03 certified against ISO45001
¥ and 1IS014001

. Entered a new partnership
(.2 supporting a collaboration
between UfW and UNODC

~ Addressed requirements for
o the German Supply Chain Due
" Diligence Act

2024 LinkedIn Top Company
©79 inthe UAE
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APPENDIX

SUSTAINABILITY RELATED POLICIES
AND REPORTS

Policies Sustainability BReports
Group . Group Modern Anti-Bribery y e
Sustainability Slavery and Policy R ——
Policy = Human
ST Trafficking & 2023
Statement Sustainability
Report
= Group Health, Global Code of Vendor Code of
Safety and Ethics Conduct
Environment
M GLOBAL CODE OF
ETHICS 2022
Sustainability
Beport
) CWHATS
m—.  GIOUD HUMan External Just Transition
E Rights Stakeholder Statement
S— Statement Engagement Just
Policy Transition
2021
> Sustainability
e Report
ENVIRONMENTAL,
Whistleblowing Global Inclusion Biodiversity ReponT 2021
Policy and Diversity Statement
Palicy Bio-
diversity
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https://www.dpworld.com/-/media/project/dpwg/dpwg-tenant/corporate/global/media-files/sustinability/group-sustainability-global-policy_external.pdf
https://www.dpworld.com/-/media/project/dpwg/dpwg-tenant/corporate/global/media-files/sustinability/group-sustainability-global-policy_external.pdf
https://www.dpworld.com/-/media/project/dpwg/dpwg-tenant/corporate/global/media-files/sustinability/group-sustainability-global-policy_external.pdf
https://www.dpworld.com/uae/-/media/project/dpwg/dpwg-tenant/mea/uae/media-files/publications/newmediafiles/dp-world-group-hse-policy-poster-oct2023.pdf?rev=519d61fef2e04c02af7b6233d022aec5#:~:text=Our%20goal%20is%20to%20make,integral%20part%20of%20our%20operations
https://www.dpworld.com/uae/-/media/project/dpwg/dpwg-tenant/mea/uae/media-files/publications/newmediafiles/dp-world-group-hse-policy-poster-oct2023.pdf?rev=519d61fef2e04c02af7b6233d022aec5#:~:text=Our%20goal%20is%20to%20make,integral%20part%20of%20our%20operations
https://www.dpworld.com/uae/-/media/project/dpwg/dpwg-tenant/mea/uae/media-files/publications/newmediafiles/dp-world-group-hse-policy-poster-oct2023.pdf?rev=519d61fef2e04c02af7b6233d022aec5#:~:text=Our%20goal%20is%20to%20make,integral%20part%20of%20our%20operations
https://www.dpworld.com/uae/-/media/project/dpwg/dpwg-tenant/mea/uae/media-files/publications/newmediafiles/dp-world-group-hse-policy-poster-oct2023.pdf?rev=519d61fef2e04c02af7b6233d022aec5#:~:text=Our%20goal%20is%20to%20make,integral%20part%20of%20our%20operations
https://www.dpworld.com/-/media/project/dpwg/dpwg-tenant/corporate/global/media-files/human-rights-statement-final.pdf?rev=d29dac7799b74bb8be13c67f8ea840f5&hash=7D6542D8DE1135901C82E75F4A6123EB
https://www.dpworld.com/-/media/project/dpwg/dpwg-tenant/corporate/global/media-files/human-rights-statement-final.pdf?rev=d29dac7799b74bb8be13c67f8ea840f5&hash=7D6542D8DE1135901C82E75F4A6123EB
https://www.dpworld.com/-/media/project/dpwg/dpwg-tenant/corporate/global/media-files/human-rights-statement-final.pdf?rev=d29dac7799b74bb8be13c67f8ea840f5&hash=7D6542D8DE1135901C82E75F4A6123EB
https://www.dpworld.com/-/media/project/dpwg/dpwg-tenant/corporate/global/media-files/dp-world-modern-slavery-and-human-trafficking-statement---2022.pdf?rev=a242a5c03e7047a5b253aeb7c334aaa8&hash=389B7FEAF4FA97E4698C1377D034EB4A
https://www.dpworld.com/-/media/project/dpwg/dpwg-tenant/corporate/global/media-files/dp-world-modern-slavery-and-human-trafficking-statement---2022.pdf?rev=a242a5c03e7047a5b253aeb7c334aaa8&hash=389B7FEAF4FA97E4698C1377D034EB4A
https://www.dpworld.com/-/media/project/dpwg/dpwg-tenant/corporate/global/media-files/dp-world-modern-slavery-and-human-trafficking-statement---2022.pdf?rev=a242a5c03e7047a5b253aeb7c334aaa8&hash=389B7FEAF4FA97E4698C1377D034EB4A
https://www.dpworld.com/-/media/project/dpwg/dpwg-tenant/corporate/global/media-files/dp-world-modern-slavery-and-human-trafficking-statement---2022.pdf?rev=a242a5c03e7047a5b253aeb7c334aaa8&hash=389B7FEAF4FA97E4698C1377D034EB4A
https://www.dpworld.com/-/media/project/dpwg/dpwg-tenant/corporate/global/media-files/dp-world-modern-slavery-and-human-trafficking-statement---2022.pdf?rev=a242a5c03e7047a5b253aeb7c334aaa8&hash=389B7FEAF4FA97E4698C1377D034EB4A
https://www.dpworld.com/-/media/project/dpwg/dpwg-tenant/corporate/global/media-files/governance/global-code-of-ethics-clean-version-external.pdf?rev=a7bbdc66c2df410c806975eb2f27b161&hash=478A824F2F446D6C1FDA4FA5B9C12FF2
https://www.dpworld.com/-/media/project/dpwg/dpwg-tenant/corporate/global/media-files/governance/global-code-of-ethics-clean-version-external.pdf?rev=a7bbdc66c2df410c806975eb2f27b161&hash=478A824F2F446D6C1FDA4FA5B9C12FF2
https://www.dpworld.com/-/media/project/dpwg/dpwg-tenant/corporate/global/media-files/governance/whistleblowing-policy---v51-aug2023-external.pdf?rev=71108dd13d8a4edab32a72b5ed718a1b&hash=F8DCD052481D9D1FC0435B9448326054
https://www.dpworld.com/-/media/project/dpwg/dpwg-tenant/corporate/global/media-files/governance/whistleblowing-policy---v51-aug2023-external.pdf?rev=71108dd13d8a4edab32a72b5ed718a1b&hash=F8DCD052481D9D1FC0435B9448326054
https://www.dpworld.com/-/media/project/dpwg/dpwg-tenant/corporate/global/media-files/sustinability/external-stakeholder-engagement-policy.pdf?rev=8eab5564aab6455f8c52250c30c67bce&hash=DB62D2E68D7DAABF36C0A2131F483CF9
https://www.dpworld.com/-/media/project/dpwg/dpwg-tenant/corporate/global/media-files/sustinability/external-stakeholder-engagement-policy.pdf?rev=8eab5564aab6455f8c52250c30c67bce&hash=DB62D2E68D7DAABF36C0A2131F483CF9
https://www.dpworld.com/-/media/project/dpwg/dpwg-tenant/corporate/global/media-files/sustinability/external-stakeholder-engagement-policy.pdf?rev=8eab5564aab6455f8c52250c30c67bce&hash=DB62D2E68D7DAABF36C0A2131F483CF9
https://www.dpworld.com/-/media/project/dpwg/dpwg-tenant/corporate/global/media-files/sustinability/external-stakeholder-engagement-policy.pdf?rev=8eab5564aab6455f8c52250c30c67bce&hash=DB62D2E68D7DAABF36C0A2131F483CF9
https://www.dpworld.com/-/media/project/dpwg/dpwg-tenant/corporate/global/media-files/governance/global-inclusion-and-diversity-policy-external-version.pdf?rev=3873499c7e8c45b09d5c691b8dd70a6d&hash=3BDC270701D070336CBEC26A5F7D8866
https://www.dpworld.com/-/media/project/dpwg/dpwg-tenant/corporate/global/media-files/governance/global-inclusion-and-diversity-policy-external-version.pdf?rev=3873499c7e8c45b09d5c691b8dd70a6d&hash=3BDC270701D070336CBEC26A5F7D8866
https://www.dpworld.com/-/media/project/dpwg/dpwg-tenant/corporate/global/media-files/governance/global-inclusion-and-diversity-policy-external-version.pdf?rev=3873499c7e8c45b09d5c691b8dd70a6d&hash=3BDC270701D070336CBEC26A5F7D8866
https://www.dpworld.com/-/media/project/dpwg/dpwg-tenant/corporate/global/media-files/dp-world-antibribery-policy-march-2018.pdf?rev=b6831c4572f04805a66c531123dc0eae&hash=A82BAFC206F7AA82549F59823E405718
https://www.dpworld.com/-/media/project/dpwg/dpwg-tenant/corporate/global/media-files/dp-world-antibribery-policy-march-2018.pdf?rev=b6831c4572f04805a66c531123dc0eae&hash=A82BAFC206F7AA82549F59823E405718
https://www.dpworld.com/-/media/project/dpwg/dpwg-tenant/corporate/global/media-files/sustinability/vendor-code-of-conduct.pdf
https://www.dpworld.com/-/media/project/dpwg/dpwg-tenant/corporate/global/media-files/sustinability/vendor-code-of-conduct.pdf
https://www.dpworld.com/sustainability/just-transition
https://www.dpworld.com/sustainability/just-transition
https://www.dpworld.com/sustainability/biodiversity-statement
https://www.dpworld.com/sustainability/biodiversity-statement
https://www.dpworld.com/-/media/project/dpwg/dpwg-tenant/corporate/global/media-files/sustinability/45348-dp-world-sustainability-esg-report-2023-eng-aw6-web.pdf?rev=1721d317775047d5b6abda0b357c3b2a&hash=BA62F0BA21951D3585B3E68709715705
https://www.dpworld.com/-/media/project/dpwg/dpwg-tenant/corporate/global/media-files/sustinability/45348-dp-world-sustainability-esg-report-2023-eng-aw6-web.pdf?rev=1721d317775047d5b6abda0b357c3b2a&hash=BA62F0BA21951D3585B3E68709715705
https://www.dpworld.com/-/media/project/dpwg/dpwg-tenant/corporate/global/media-files/sustinability/45348-dp-world-sustainability-esg-report-2023-eng-aw6-web.pdf?rev=1721d317775047d5b6abda0b357c3b2a&hash=BA62F0BA21951D3585B3E68709715705
https://www.dpworld.com/-/media/project/dpwg/dpwg-tenant/corporate/global/media-files/sustinability/dpw-esg-report-2022_final.pdf?rev=c31771925d664e068ade1a5c69a72d58&hash=2A06891912AE952335781F8B29AE32BF
https://www.dpworld.com/-/media/project/dpwg/dpwg-tenant/corporate/global/media-files/sustinability/dpw-esg-report-2022_final.pdf?rev=c31771925d664e068ade1a5c69a72d58&hash=2A06891912AE952335781F8B29AE32BF
https://www.dpworld.com/-/media/project/dpwg/dpwg-tenant/corporate/global/media-files/sustinability/dpw-esg-report-2022_final.pdf?rev=c31771925d664e068ade1a5c69a72d58&hash=2A06891912AE952335781F8B29AE32BF
https://www.dpworld.com/-/media/project/dpwg/dpwg-tenant/corporate/global/media-files/investor-relations/esg/2021/dpw-esg-report-2021.pdf?rev=e519c869656b4f3597833e91efa6374a&hash=630252EA2709B0693A223D304424FE6A
https://www.dpworld.com/-/media/project/dpwg/dpwg-tenant/corporate/global/media-files/investor-relations/esg/2021/dpw-esg-report-2021.pdf?rev=e519c869656b4f3597833e91efa6374a&hash=630252EA2709B0693A223D304424FE6A
https://www.dpworld.com/-/media/project/dpwg/dpwg-tenant/corporate/global/media-files/investor-relations/esg/2021/dpw-esg-report-2021.pdf?rev=e519c869656b4f3597833e91efa6374a&hash=630252EA2709B0693A223D304424FE6A
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