
Everyone at the terminal must follow the safety and security rules.

A high-vis vest/jacket is required

Safety shoes are required

Respect the environment!  
Use the provided dustbins and 
keep the terminal clean

Smoking is forbidden  
in all terminal buildings 

Drugs and alcohol are forbidden

Taking photos is forbidden

Pedestrians only allowed  
on indicated paths 

Parking only on the 
provided parking spaces

If you do not comply with the safety and 
security rules, DP World Antwerp reserves the 
right to remove you from the terminal or deny 
you access to the terminal. 

Security:   03 730 49 49 or 
 ISPS.ANTW@dpworld.com 

Checkpoint EDS: 03 730 48 61 
SIWHA: 03 541 00 23

All terminals are under 24/7  
camera surveillance

The maximum speed is 30 km/h  

Wearing a seat belt is mandatory

Using a mobile phone while driving 
a vehicle is prohibited

Passengers and children  
are not allowed

No overtaking

Never walk or drive under a lifted 
load

Keep away from working terminal 
equipment and container stacking 
area 

Restricted area

Port facility under regulation 

ECn°725/2004 on enhancing 

ship and port facility security.

SAFETY RULES 

MANUAL FOR TRUCK DRIVERS
Welcome to DP World Antwerp Empty Depot Services. In this leaflet we explain 
step by step how truck handling works at the terminal. From 31 May 2021,  
a timely and correct pre-registration is mandatory.

From 
31 May 2021 

it is mandatory 
to make a TAS 

appointment via 
E-World 1700



01   Log in to www.eworld1700.be  
 to make a TAS appointment  
 in a free slot. 

02    Please make your way to the EDS  
 entrance within the requested  
 time slot.
 Full chassis: Line 1, 2 and 3
 Empty chassis: Line 4 and 5
 

03    • Park your truck and open  
  your container doors. 
    
 • After our employee examined  
  the container, you can walk  
  to the Self-Service Desk via  
  the walking paths and log in  
  with your Alfapass.
 
 • Enter your TAS code and   
  receive a ticket.
 
 • Walk back to your truck and go  
  to the operational zone.

04    Hold your Alfapass in front  
 of the scanner and drive  
 to the pick-up and drop-off  
 area.

05    Turn off your lights, stay in  
 your truck and wait for the  
 forklift driver to signal to  
 drive forward.

06    When all operations   
 are completed and you  
 have a container(s) on your  
 chassis, go park yourself  
 on the twist lock zone. 
 There you check the   
 container(s) and lock  
 the twist locks.

07    Go towards ‘Exit’. Hold  
 your Alfapass in front of  
	 the	scanner,	confirm	all		
 transactions and leave  
 the depot.




