
• 

• 





I. ALGEMEEN ................................................................................................................................................... 6

1. Doel van het Bedieningsprotocol .................................................................................................................... 6

2. Toegangsvoorwaarden .................................................................................................................................. 6

3. Exploitant van de Dienstvoorziening............................................................................................................... 7

4. Toegang ...................................................................................................................................................... 7

5. Openingsuren ............................................................................................................................................... 8

6. Beschrijving van de installatie ........................................................................................................................ 8

6.1. Beschikbare sporen ............................................................................................................................... 8

6.2. Maximum codificatie voor gecombineerd vervoer .................................................................................... 8

6.3. Bochtstralen kleiner dan 150m ............................................................................................................... 9

6.4. Steile hellingen ..................................................................................................................................... 9

6.5. Beveiligingsapparatuur op de sporen ...................................................................................................... 9

6.6. Tussenspoorbreedte .............................................................................................................................. 9

6.7. Technische uitrusting voor het laden en lossen ....................................................................................... 9

6.8. Indringing in het vrijeruimteprofiel ......................................................................................................... 9

6.9. Bevoorrading van voertuigen ................................................................................................................. 9

6.10. Plaats voor in- en uit spoor rijden van weg-spoorvoertuigen .................................................................... 9

6.11. Interactie met terminalverkeer – kranen ................................................................................................. 9

II. CAPACITEIT / KOSTEN ................................................................................................................................. 10

7. Capaciteitscoördinatie & -toewijzing ............................................................................................................. 10

7.1. Verschillende soorten slots ................................................................................................................... 10

7.2. Coördinatieprocedure in geval van conflicten ........................................................................................ 10

7.3. Vormvereisten voor slotaanvragen ....................................................................................................... 11

7.3.1. Algemeen ........................................................................................................................................ 11

7.3.2. Regelmatige slots ............................................................................................................................ 11

7.3.3. Ad hoc-aanvragen ........................................................................................................................... 11

8. Kosten ....................................................................................................................................................... 12



8.1. Toegang ............................................................................................................................................. 12

8.2. Annulatie en niet respecteren slot ........................................................................................................ 12

8.2.1. Annulatie ........................................................................................................................................ 13

8.2.2. Niet-respecteren slot........................................................................................................................ 13

8.3. Aangeboden diensten .......................................................................................................................... 13

8.4. Andere diensten .................................................................................................................................. 14

8.5. Aanpassing van tarieven en kosten....................................................................................................... 14

III. BEDIENINGSVOORSCHRIFTEN ...................................................................................................................... 15

9. Toegang tot en vertrek van de terminal ....................................................................................................... 15

9.1. Aanmelden – toegang tot de terminal ................................................................................................... 15

9.2. Afmelden - vertrek van de terminal ...................................................................................................... 15

9.3. Aankomst en vertrek via de weg of via het spoor .................................................................................. 15

9.3.1. Via de weg ...................................................................................................................................... 15

9.3.2. Via het spoor ................................................................................................................................... 16

10. Toegelaten rangeringen .......................................................................................................................... 16

11. Snelheden van toepassing ....................................................................................................................... 16

11.1. Wegvoertuigen.................................................................................................................................... 16

11.2. Spoorvoertuigen .................................................................................................................................. 16

12. Beschadigde voertuigen .......................................................................................................................... 17

13. Overschrijden van overwegen .................................................................................................................. 17

14. Immobilisatie van voertuigen ................................................................................................................... 17

15. Schouwing van voertuigen ....................................................................................................................... 17

16. Herstellen van voertuigen ........................................................................................................................ 18

17. Communicatiemiddelen ........................................................................................................................... 18

18. Veroorzaken van schade .......................................................................................................................... 18

IV. VEILIGHEIDSVOORSCHRIFTEN ..................................................................................................................... 20

19. Principes ................................................................................................................................................ 20

20. Persoonlijke beschermingsmiddelen (‘PBM’) .............................................................................................. 20



21. Verbodsbepalingen ................................................................................................................................. 20

22. Bedrijfsgebonden eisen m.b.t. toegang .................................................................................................... 20

22.1. Intern Transport ................................................................................................................................. 20

22.2. Persoonsgegevens ............................................................................................................................... 20

22.3. Veiligheidsinstructies ........................................................................................................................... 21

22.4. Nemen van beelden ............................................................................................................................ 21

23. Veiligheid van het personeel .................................................................................................................... 21

23.1. Toestand sporen en omgeving ............................................................................................................. 21

23.2. Veiligheidsinstructies ........................................................................................................................... 21

24. Maatregelen voor de omgang met gevaarlijke goederen ............................................................................ 21

25. Confidentialiteit en externe communicatie ................................................................................................ 22

25.1. Definities ............................................................................................................................................ 22

25.2. Confidentialiteit ................................................................................................................................... 22

25.2.1. Vertrouwelijk karakter ...................................................................................................................... 22

25.2.2. Gebruik ........................................................................................................................................... 23

25.2.3. Bewerking ....................................................................................................................................... 23

25.2.4. Eigendom........................................................................................................................................ 23

25.2.5. Geen garantie ................................................................................................................................. 23

25.2.6. Teruggave ...................................................................................................................................... 23

25.3. Uitzonderingen .................................................................................................................................... 24

25.4. Duurtijd .............................................................................................................................................. 24

25.5. Schadevergoeding ............................................................................................................................... 24

V. BIJLAGEN .................................................................................................................................................... 25

1 Grondplan Dienstvoorziening ....................................................................................................................... 25

2 Sporenplan ................................................................................................................................................. 25

3 Veiligheidsinstructies ................................................................................................................................... 26

4 Melding schadevaststelling .......................................................................................................................... 27

5 Infofiche Spoorwegonderneming ................................................................................................................. 28



 

I. ALGEMEEN 

 

 

• 

• 

• 

o 

• 

• 

http://www.dpworld.com/nl/antwerp
https://eur-lex.europa.eu/homepage.html?locale=nl
https://eur-lex.europa.eu/homepage.html?locale=nl
http://www.just.fgov.be/
https://mobilit.belgium.be/nl/spoor
http://www.uic.org/


 

 

mailto:RailplanningagDL.antw@dpworld.be
mailto:Opsman1700.antw@dpworld.be
mailto:Customer.relations.antw@dpworld.be
mailto:Security1700.antw@dpworld.be
mailto:CommercialDL.ANTW@dpworld.be
mailto:Opsman1700.antw@dpworld.be
mailto:Security1700.antw@dpworld.be
mailto:Risklegal.antw@dpworld.be
mailto:RailplanningagDL.antw@dpworld.be
mailto:Opsman1700.antw@dpworld.be


 

 

 

 

https://www.dpworld.com/nl/antwerp/contact-us/visitors


 

 

 

 

 

• 

• 

 

 

 

 

 



II. CAPACITEIT / KOSTEN 

 

 

  

 

 

  

 



• 

 

• 

 

• 

 

 

• 

• 

 

 



 

 

 



 

 

 

https://www.dpworld.com/nl/antwerp/services/antwerpgateway/container-weighing
https://www.dpworld.com/nl/antwerp/services/antwerpgateway/container-weighing
https://www.dpworld.com/nl/antwerp/services/antwerpgateway/container-weighing


 

 

 

mailto:CommercialDL.ANTW@dpworld.be


III. BEDIENINGSVOORSCHRIFTEN  

 

 

 

 

 

- 

- 

https://www.dpworld.com/nl/antwerp/contact-us/visitors


- 

 

 

 

 

 

 



 

 

 

 



 

 

 



 



IV. VEILIGHEIDSVOORSCHRIFTEN 

 

 

 

• 

• 

• 

 

 

 

 

https://www.dpworld.com/nl/antwerp/contact-us/visitors


 

 

 

 

 

 

• 

• 

• 

• 

• 

• 

• 

• 

https://www.dpworld.com/nl/antwerp/privacy-policy
https://www.dpworld.com/nl/antwerp/contact-us/visitors
https://www.dpworld.com/nl/antwerp/contact-us/visitors


 

  

 

• 

  
 

• 

 
 

•  
 

• 

 
 

 
 

•  

• 

 

• 

 

 

• 

   

  

  
 

 

 

 



  

 

 
 

  

 

 
 

  

 
 

  

 

 
 

  

   

mailto:communications.antw@dpworld.be


  

 

• 

 

•  

• 

 

• 

 

• 

 
 

  

 

  

  



V. BIJLAGEN 

 

 

 



 

• 

• 

• 

 

https://www.dpworld.com/nl/antwerp/contact-us/visitors


 

 



 


