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DP WORLD

PRIVACY POLICY E-MAIL SIGNATURE

By sending us an e-mail you provide us certain personal data and you consent that we, DP World Antwerp Holding
NV, with registered address at Molenweg (KAL), Haven 1950, 9130 Beveren and registered at the Crossroads
Bank for Enterprises with number BEO406.070.605, shall process these personal data in the context of the e-
mail you sent. It primarily concerns the following personal data: your full name, e-mail address, telephone number
and profession (function). DP World Antwerp Holding NV processes your personal data as data controller as
defined by Regulation (EU) 2016/679, known as the General Data Protection Regulation (GDPR).

The processing of personal data is based on article 6.1. a) consent, 6.1. b) necessary for the performance of a
contract, 6.1. ¢c) compliance with a legal obligation or 6.1. f) legitimate interests — processing with a view of a
smooth and efficient day-to-day carrying out of our activities of the GDPR. To the extent that the processing is
based upon consent, you can withdraw your consent at any time.

Depending on our relationship your personal data might be processed for several purposes, nevertheless this will
most likely constitute client- or supplier administration, the performance of an agreement between us and you
(or your employer) or the performance of our day-to-day business activities. If you consent thereto, we will also
use your personal data to send commercial communications (direct marketing).

You can find our specific privacy policies on our website: www.dpworld.com/antwerp.

To the extent required to carry out the aforementioned purposes, we may share your personal data with other
companies within the DP World group. To the extent necessary in the context of our (contractual) relationship,
we can also share your personal data with some of our partners. We will ensure that these recipients undertake
to process your personal data in compliance with the applicable legislation. If these recipients process your
personal data outside the European Economic Area we will use our best efforts to conclude the necessary
(contractual) safeguards in this regard (e.g. EC Standard Clauses or similar contractual safeguards) in order for
your personal data to have an adequate level of protection.

You are at all times entitled to access your personal data and have them corrected when inaccurate or
incomplete, to have them erased and to have the processing thereof restricted, when the legal conditions hereto
are met. In as far as the processing is based on your consent, you may withdraw your consent at all times.
Please note however that we, and as the case may be, other companies of the DP World group and/or our
partners, may not be able to comply with our/their contractual obligations in such case. We do not accept any
liability in this regard.
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You have the right to request a copy of your personal data as well as the right to data portability and the right to
lodge a complaint with the supervisory authority.

To enforce the above-mentioned rights, you can contact us by sending an e-mail to the following e-mail address:
privacy.antw@dpworld.be.

We will retain your personal data as long as necessary to achieve the purposes for which they were collected or
longer, if required by law.

You are entitled to file a complaint with the Data protection authority (Gegevenbeschermingsautoriteit,
Drukpersstraat, 35 te 1000 Brussel — www.gegevensbeschermingsautoriteit.be).
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