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Truck Visit Appointments (TVA)

WHAT IS IT? Grouping of one or multiple valid container appointments that will be transacted during a
single visit to the terminal

Terminal VACS Gate
‘TVA REQD’ ‘TVA REQD’ _

IOKI
Container + ... Container # TruAck \{cisit -R
Appt pp "
S (1 or more) (TVR) N

1. Gate transaction Electronic Interchange Receipts (EIRs) will not list the TVA number until the launch of
the CAMCO OCR gate in March 2022

Notes:

2. Access through the Vehicle Access Control System (VACS Gate) will be based on a valid (‘OK’ Status)
and first available appointment made prior to actual visit time



APPOINTMENT STATUSES
--QUICK REFERENCE--

Appt Type | Status | Description

Container Pending | Brief initial status while system is creating Appt

Container Created | Appt created successfully (Drop off Export)

Container | TVA Reqd | All mandatory fields have been provided

Container OK | Container Appt has been successfully associated to a Truck Visit Appt

Container Standby | Waiting for an available timeslot

Container Failed | There was a problem creating the Container Appt. Customer will need to edit and re-submit
Container | Cancelled | Container Appt has been cancelled

Container Trouble | Import Pickup Container has been placed on Hold

Container Arrived | Dropoff Container Appts completed a successful gate transaction

|
|
|
|
|
|
|
|
Container | Departed | Pickup Container Appts completed a successful gate transaction
|
|
|
|
|
|
|
|

Container Expired | Container Appt was not used

Truck Visit Pending | Brief initial status while system is creating Appt

Truck Visit OK | All mandatory fields provided and at least once Container Appt associated; Driver can proceed to use TVA
Truck Visit Failed | There was a problem creating the TVA. Customer will need to edit and re-submit

Truck Visit | Cancelled | TVA has been cancelled before the timeslot

Truck Visit Trouble | Status of one of Container Appts associated to TVA is ‘“Trouble’. Customer action required

Truck Visit Used | TVA completed a successful gate transaction

Truck Visit Expired | Appt was not used




Truck Visit Appointment Process

Create Container
Appointment(s)

Add Remair\ing Create Truck Visit View Truck Visit
Information Appointment (TVA) Appointments
(Drop Off Export (TVA)

Appointments)




STEP 1:

Create Container Appointment(s)

*Skip Step if Container Appointment already exists




’, DP World Vancouver v G ‘ EN~v H

[VEUE:CMM  Track Pay  Configure

enable
OPERATIONS SHIPMENT REGISTRATION MESSAGING GATE

Equipment Delivery Order Export Booking Users File Upload Truck Visit Appointment

Container Appointment

U

“Cargoes Community System ’ " NaVigate tO

Qe : : A016w
Enabling jntelligent and secure information exchang

f. - NS “Container Appointment”

Tweets ' Service Announcements

CARGOTS Manage  Track Pay  Configure £, DP World Vancouver v G A o :

Container Appointment [ BULK APPOINTMENTS l NEW APPOINTMENT
Appt Date From
C | i C k ‘ Q CCS 1D/ Container Appt No. / Container No ‘ {13.-12;-2021 15-00 B ‘ Q

“ N EW A P P O I N T IVI E N T” Appt Date From-13/12/2021 €3 | Appt Date To-19/12/2021 €)

No Container Appointments to display




CARGOSS®  juanage  Track  Pay  Configure L, oF World vancouver e G A - b

Create New Appointment

Appoimment Typa” Trucking Company”
[ - Sub Coniract Company

Pickup Impo

Pickup Export

Pickup Empty

Drop Off Import

Drop O Export

+« BACK SUBMIT AND ADD NEW SUBMIT

Select
“Appointment Type”



CARGAS Manage Track Pay Configure Help £, DP World Vancouver N G A o~ :

Create New Appointment

{ Appointment Type™

Trucking Company®
Drop Off Export - ( ‘

Sub Contract Company

Unit Details
Export Booking No™ Booking Item™ Line ID Appt Date And Time”
{ NJRE138WTEST1 ‘ (2200 - MSC {071’01:’2022 | 15:00 15:59 D
Container Details
ISO SZITPHT
Container No ‘
Safe Weight(Kg) Tare Weight(Kg)
Gross Weight(Kg)
Seal 1 Seal 2 Seal 3 Seal 4

SUBMIT AND ADD NEW ] SUBMIT

Enter all mandatory information



SUBMIT AND ADD NEW ‘ SUBMIT

Click
“SUBMIT” 4

*Use “SUBMIT AND ADD NEW” to create
another Appointment




T Manage Track Pay Configure Help

@ container Appointment create request submitted successfully. DISMISS

Container Appointment

£, DP World Vancouver

V‘a!EN'E

BULK APPOINTMENTS

} NEW APPOINTMENT

07/01/2022 15:00-

07/01/2022 16:00-

Appt Date From Appt Date To

Q CCS ID/ Container Appt No. / Container No ‘ [07/01;2022 00:00 = ‘ { 13/01/2022 11:59 ol ‘
Appt Date From-07/01/2022 Q Appt Date To-13/01/2022 o
Search Results

0 ccsip Container Appt Contalner No 1SO/Booking SZ/TR/HT Line Appointment GrouF Code/EDO/Export Truck Visit A.ppt Date And
No. Item ID Type Booking No. Appt. Time
A CALTRO000R5Q 2200 20/GP/86  MSC Drop Off Export NJRE138WTEST1 15:59
A CATHRO00ORSM GLDU5058460 2200 20/GP/86  MSC Drop Off Export NJRE138WTEST1

16:59

Rows per page 20 v

Status

Status will initially be set to
“PENDING”




CARGO=ES

COMMUNITY P Manage Track Configure

Container Appointment

CCS 1D/ Container Appt Mo

[ Container Mao.

A Ctate From

10/01/2022 15:00 =

Appt Date From-10/01/2022 6

Search Results

] ccsio

* [ CAEKRODDOSY4 TE03544

CAWYADDDDSY 2 703542

Container Appt Mo.

#ppt Date To-16/01/2022 €3

Container Mo 150/Booking Item

4361

CAXUG0TG096 2210

SLTRMHT

40/GFMA5

20/GPE8

Line ID  Appointment Type

WSL

MSC

Group Code/EDO/Export Booking No.
Drop Off Export H22CAMOD020

Pickup Import

Refresh page!!!

Status will update to
“CREATED” (Drop Off Export)

“TVA REQD” (all other appt types)

i

Truck Visit Appt.

=, DP World Vancouwver

Appt Date And Time

13/0172022 05:30-05:59

11/01/2022 13:00-13:29

1=

Status




STEP 2:
Add Remainin

o |[nformation

*for Drop Off Export appointments
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CARGOSS  \anage Track Pay Configure  Help £, DP World Vancouver N o a o~ f
Container Appointment BULK APPOINTMENTS ] NEW APPOINTMENT
Appt Date From Appt Date To
Q CCS ID/ Container Appt No. / Container No. 07/01/2022 00:00 = 13/01/2022 11:59 =9 ‘ o = v
Appt Date From-07/01/2022 6 Appt Date To-13/01/2022 o
Search Results 1=
] ccsio Container Appt Container No 1SO/Booking SZ/TPIHT Line Appointment GrouP Code/EDO/Export Truck Visit A_ppt Date And Status
No. Item ID Type Booking No. Appt. Time
07/01/2022 15:00-
¥ [ CALTROOOOR5Q 7589450 2200 20/GP/86  MSC Drop Off Export NJRE138WTEST1 1559 VAR |
07/01/2022 16:00-
d CATHROODOR5M GLDUS058460 2200 20/GP/f86  MSC Drop Off Export NJRE138WTEST1 1659
Rows per page 20 v 1-20f2

Click on pencil icon
to edit



CARGOSS  Manage Track  Pay

Configure

Help

-, DP World Vancouver

© @ 4

Unit Details
EDO/Export Booking No.™ Booking Item” Line ID Appt Date And Time"
( NJRE138WTEST1 (2200 - MSC {0?/01!2022 | 15:00-15:59 D
Container Details
Container No 1SO SZITPHT Gross Weight(Kg)
( MEDU1119065 2200 20/GP/86 ( 12345
Safe Weight(Kg) Tare Weight(Kg) Seal 1
30480.0 2350.0 { 123 Seal 2
Temperature(C) Hazard
Seal 3 Seal 4 No
000G Approved Haz
No
< BACK SUBMIT

Fill in remaining information

&
“SUBMIT”



A Manage  Track Pay  Configure  Help £, DP World Vancouver v G A - o

@ container Appointment edit request submitted successfully. DISMISS

Container Appointment BULK APPOINTMENTS ] NEW APPOINTMENT

‘ ( Appt Date From Appt Date To

07/01/2022 00:00 [ 13/01/2022 11:59 ] ’

Q CCS ID / Container Appt No. / Container No.

Appt Date From-07/01/2022 €  Appt Date To-13/01/2022 €3

Search Results [[==
Container Appt . 1SO/Booking Line Appointment Group Code/EDO/Export Truck Visit Appt Date And
|:| CCSID Container No SZ/TP/HT i X Status
No. Item ID Type Booking No. Appt. Time
, 07/01/2022 19:00- —
~ [ CAUXADOOOR5R 7589451 2200 20/GP/86  MSC Pickup Empty NJRE138WTEST1 19:50 P |
07/01/2022 15:00-
A CALTROOOORS5Q 7589450 2200 20/GP/86  MSC Drop Off Export NJRE138WTEST1 1559
07/01/2022 16:00-
A CATHROOOOR5M GLDUS058460 2200 20/GP/86  MSC Drop Off Export NJRE138WTEST1 16+50
20 - 1-30f3

Status will update to
“TVA REQD”

*Page may need to be refreshed




STEP 3:

Create Truck Visit Appointment (TVA)




Manage r / Configure

Report

OPERATIONS SHIPMENT REGISTRATION MESSAGING

On Hire Container Export Booking Users File Upload Truck Visit Appointment

Trucking Company Assignment Container Appointment

Equipment Delivery Order Timeslot Management

= c
Company Delivery Order
Assignment

"
- Container Timeslot Hold Export
- 5 W, = Appointment  Management  Maintenance Booking
Cargoes Community System
W@jng intelligent and secure information exchange betwéen public and private stakeholders C‘:u“.ame'
e &= = nquiry

“Truck Visit Appointment”

DP World Canada

> TestDec 15

2020 DP World. All r Support : customerservice@dpworld.ca
| Terms and Conditions Technical Support : DPWCan.CCS-Support@dpworld.com

CARGOSS  nanage Track  Pay Report £, pp world Vancouver v @ A -
Container Container  ISO/Bookin, Line  Appointment Group i Appt Date And
. B ccso ! : "8 szmpmr M ppol Code/EDO/Export Visit PP Status
Appt No. No Item ID Type . Time
e e C a O n a I n e r BonkmgNo- o

14/12/2021
v [J CAXXJOOOODFM 7728138 22G1 20/GP/86  MRK  Pickup Empty NISHADTESTO001 080008 59 Vo |

-00.99

o * 1211212021
A p p O I n t m e n t S O r t e v [ CATXROOOODFK 7728136 2261 20/GP/86  MRK  Pickup Empty NISHADTESTO001 080008 59 Vo |

- 29
* [[J CAXCAQOOODEV 7728118 4300 40/GP/86  MRK  Pickup Empty  NISHADTESTO001 pan2i20z1 V|

[ (] (] 09:00-09:59
- 111212021 =
- CADMROO0O0ODEF 7728110 2261 20/GP/86  OCL  Pickup Empty NISHADTESTO003 08:00-08:59 VN |
111122021 -
- CAATAQ000DED 7728108 4300 20/GP/86  MRK  Pickup Empty  NISHADTESTO001 08:00.0659 7 i
R ) 111212021 R
~| O | CAYXRO000DEC 7728107 22G1 20/GPIB6  MRK  Pickup Empty ~ NISHADTEST002 _ V|

08:00-05:59
" ) 11/12/2021 -
- CABPJOODODEB 7728106 22G1 20/GPIB6  MRK  Pickup Empty ~ NISHADTEST001 _ V|

08:00-08:59
o 22105 ; 11/12/2021 . =
~ [0 CAMHAOQOODEA 7728105 22G1 20/GP/g6  MRK  Pickup Empty NISHADTESTO001 05.00-08 59 V4 ]

.UU-US.

Rows per page 20 - _200f 419 >

*Container Appt Status mUSt = I/TVA REQD,’ 3 Container(s) selected CANCEL APPOINTMENT ]




CARGOS® Manage Track Pay Configure  Report £, pp world vancouver ~ @ A =~ ¢

Group Truck

B ccsip C°”ta:;er E‘i"ta'"er :feof"*’k‘"g SZ/TP/HT lLI'J“e :p":'mme"‘ Code/EDO/Export Visit ;"’_np: DateAnd o atuss
Appt No. P Booking No. Appt.
+ [] CAXXJOOOODFM 7728138 2261 20/GPIB6  MRK  Pickup Empty  NISHADTESTOO01 L s B
08:00-08:59 REQIL
1212/ 1 v
« [] CATXRO000DFK 7728136 2261 20/GP/I86 MRK  PickupEmpty  NISHADTESTOO1 21121202 o /i
08:00-08:59 EQL
e - , , o B 091212021 )
v [] CAXCAOOOODE 28118 300 40/GPIB6  MRK  Pickup Empty  NISHADTESTOOT OV /B
112/
. CADMROO0ODEF ~ 7728110 2261 20/GPI86  OCL  Pickup Empty  NISHADTESTO03 oslﬁiﬁe o /i
M2 A
- CAATAOOOODED 7728108 4300 20/GP/86 MRK  Pickup Empty  NISHADTESTO01 111212021 o /s B
08000859  REQ
M2
- D CAYXRO0000DEC 7728107 22G1 20/1GP/86 MRK Pickup Empty MNISHADTESTO002 bbbk R ,‘ '
08:00-08:59 REQ
M2
- CABPJOOOODEB 7728106 2261 20/GP/86  WMRK  Pickup Empty  NISHADTESTOO01 11122021 /B
08000859  REQ
+~ [J CAMHAOOQODEA 7728105 22G1 20/GP/I36 MRK  Pickup Empty  NISHADTESTOO1 12zez o 2 i
08000859  REQC
Rows per page 20 - 1—200f 419 >
3 Container(s) selected CANCEL APPOINTMENT l CREATE TRUCK VISIT APPT

Click “CREATE TRUCK VISIT APPT”



I Appt Date and Time (—Trucking Company* )
‘ 22/03/2021 09:00 09:29 T47 Transport Inc |
‘ Truck ID* —Driver Port Pass ID* \ |
e o [ ] |
Fill in all fields
I I

CARGOES Manage Track Pay Configure Report £, pp world vancouver v @ A - E

0 Truck Visit Apointment (CCS TVA ID: AJAO0000UM) submitted successfully. VIEW DISMISS

Q CCS ID / Container Appt No. / Container No ’ Appt Date From o] ‘
Status-TvA Reqd €3
Search Results =
. . . . ; Group Truck
O ccsio C°":ar:":' EZ"“""F" :f:n‘;smk'"g SZTPHT :‘[')"e ?Pp"'""’"e"t Code/EDO/Export Visit :f::: DateAnd ¢ i
ApptNo. pe Booking No. Appt.
y 12/12/2021 \
~ [ CAAFAODOODGM 7728174 22G1 20/GP/86 OCL  Pickup Emply  NISHADTEST003 03:00.08.59 VA |

12/12/2021
~ [ CAXDJODOODGK 7728172 4300 20/GP/&6 MRK  Pickup Empty NISHADTESTO01 i ! )




Container Appointment BULKAPPOINTMENTS] NEW APPOINTMENT

Appt Date From Appt Date To
Q CCsS ID/ Container Appt No. / Container No. 10/01/2022 00:00 =B ‘ 16/01/2022 13:59 = ol = v
Appt Date From-10/01/2022 Q Appt Date To-16/01/2022 e
Search Results (52
) ) ) i Group Truck
|:| CCSID Container Container No 150/Booking SZ/TP/HT Line Appointment Code/EDO/Export Visit Appt IE)ate Status
Appt No. ltem ID Type ) And Time
Booking No. Appt.
hd CAMXAOOOORE5 7589467 TRHUB8590556 2200 20/GP/86 CMA  Pickup Import 7589469 11/01/2022 OK |
u pimp 08:00-08:59 7 B
v [ CAHFROOOOR64 7589466 22G1 20/GP/86 MRK  Pickup Empt NISHADTESTO001 10/01/2022 |
IcKup Empty 17:00-17:59 ’ o
v |:| CAMBJOOOORG3 7589465 22G1 20/GP/86 MRK  Pickup Empt NISHADTESTOO01 1210172022 4 u
pEMRY 17:00-17:59 /7 B
> [J CAAKAODOOR62 7589464 22G1 20/GP/86  MRK  Pickup Empt NISHADTESTO001 1/01/2022 * B
pEmPY 17:00-17:59 /7 B

Container Appt status will update to “OK”

*Page may need to be refreshed



STEP 4:

View Truck Visit Appointments (TVA)
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OPERATIONS SHIPMENT REGISTRATION MESSAGING GATE

On Hire Container Export Booking Users File Upload Truck Visit Appointment

Trucking Company Assignment Container Appointment

Equipment Delivery Order Timeslot Management

)

Truck Visit

= c
Container Company Delivery Order  Appointment

Assignment

"
Container Timeslot Hold Export

Appointment  Management  Maintenance Booking

Cargoes Community System =
ihg intelligent and secure information exchange betwéen public and private stakeholders C‘:u“.amer
: iy

Tweets

e DP World Canada
D, ada

2020 DP World. All rights reserved

Service Announcements

> TestDec 15

Technical Support : DPWCan.CCS-Support@dpworld.com

CARGOSS  Manage Track Pay  Configure

Truck Visit Appointment

v O a .-

Customer Support : customerservice@dpworld.ca

Report

Navigate to
“Truck Visit Appointment”

~ .
£, DP World Vancouver v m A N~ o

[ BULK TRUCK VISIT APPT ]

S ID / Truck Visit Appt No

Date From =

Iy
<

Status-OK €@

Search using
parameters

Search Results

[0 ccsTvAID Truck Visit Appt No.  Truck Company

O VDRO000OUH 7584311 KTL TRANSPORT INC
O JKJO0OOOUG 7584309 KTL TRANSPORT INC
[0 AUAO0000OUF 7584306 KTL TRANSPORT INC
[0 HFRO000OUE 7584305 KTL TRANSPORT INC

Truck ID Driver Port PassID  Quantity Appt Date And Time Status

KTL0007 125014 10UT 26/11/2021 02:00-02:59 OK 77 B
KTLO009 125010 10UT 26/11/2021 02:00-02:59 K V|
KTL0015 125015 10UT 26/11/2021 03:00-03:59 OK Ve [ ]
KTLO004 125005 1IN 26/11/2021 02:00-02:59 OK Vs [ ]




CARGOSS  \anage Track Pay  Configure  Report £, DPWorld Vancouver v @ A -

Truck Visit Appointment [ BULK TRUCK VISIT APPT ]
Q CCSTVAID/CCSID/ Truck Visit Appt No Appt Date From ol ‘ = v
status-OK €

Search Results (&
[0 CCsTvAID Truck Visit Appt No.  Truck Company Truck ID Driver Port PassID  Quantity  Appt Date And Time Status
[ | vDROOOOOUH 7584311 KTL TRANSPORT INC. KTLOOO7 125014 1ouT 26/11/2021 02:00-02:59 OK s B
O | JKJoooooUuG 7584309 KTL TRANSPORT INC. KTLO009 125010 10UT 26/11/2021 02:00-02:59 OK VA |
[ | AUACOOOOUF 7584306 KTL TRANSPORT INC. KTLOO15 125015 1QUT 26/11/2021 03:00-03:29 OK s B
(] | HFROOOOOUE 7584305 KTL TRANSPORT INC. KTLO0D4 125005 1IN 26/11/2021 02:00-02:59 OK Z B

For TVA details, click on the
CCSTVAID




-ae

CARGO=S  |janage  Track Pay  Configure  Report £, DP world Vancouver ~ @ A -

View Truck Visit Appointment

CCSTVAID Truck Visit Appointment ID Appt Date And Time Status
BWJO0001INT 7588767 09/12/2021 14:00-14:29 OK
Trucking Company Truck ID Driver Port Pass ID

Pizza Pop HLNKO0200 103839

Container Appointments

Container Appt No. Container # ISO SZ/TP/HT Line ID Group Code / EDO / Export Booking No. Appointment Type  Date And Time Status

7588750 JZPU4104552 22G1 20/GP/86 ZIM Pickup Import 09/12/2021 14:00-14:29 OK

CANCEL EDIT

View TVA details



Ap pointments ¢ Container Appointments
Bulk U ploa d ¢ Truck Visit Appointments



Container Appointments Bulk Upload

E:Amﬁggz-s' Manage Track Pay Configure Help £, DP World Vancouver v e ‘ Ny  §

OPERATIONS SHIPMENT REGISTRATION MESSAGING GATE

Equipment Delivery Order Export Booking Users File Upload Truck Visit Appointment

Container Appointment

Bulk Appointments

r *Document Type
Container Apm

® Upload File / Drag File

Container Appointment ‘ BULK APPOINTMENTS ‘ NEW APPOINTMENT

CARGOSS  \anage Track Pay Configure  Help L/ DP World Vancouver Vv 0 [ | N

Download template

06/02/2022 11:59 a ‘ Q C Download Instructions

Appt Date From Appt Dae To
Q CCSID/ Container Appt No. / Container No. 31/01/2022 00:00 ol ‘

RESET




Truck Visit Appointments Bulk Upload

COMMUNI L @ Manage Track Pay Configure Help ’-J DP World Vancouver v o ‘ EN ~

OPERATIONS SHIPMENT REGISTRATION MESSAGING GATE

Equipment Delivery Order Export Booking Users File Upload Truck Visit Appointment

Container Appointment

Bulk Appointments

* Document Type
{ Truck Visit Appoint... ¥

CARGOSS  Manage Track Pay Configure  Help L) DP World Vancouver v 0 A EN'E
2® Upload File / Drag File
Truck Visit Appointment ‘ BULK TRUCK VISIT APPT
SELECT FILE
Appt Date From Appt Date To
Q CCSTVAID/CCS ID/ Truck VisitAp... | | 2810112022 00:00 B | 00202 155 o] Q BN Download template
Download Instructions

RESET







Important Points
To Remember

¢ Use tab to navigate between fields

¢ Refresh page to see current appointment status

+*»* “Container details not found” default error message could

mean several reasons, including being on hold

¢ VACS gate: Enter first valid TVA of the day, and ensure

appointment made prior to actual visit time
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