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April 10", 2025

Re: Updated Notice of Changes to the Container Truck Out-Gate Fees at DP World Vancouver -
Effective for May 1st, 2025

To our valued Stakeholders of DP World VVancouver,

Thank you all for providing your feedback, questions and suggestions regarding the upcoming change in the
cost responsibility for import containers loading out to truck at DP World Vancouver. After careful
consideration of the feedback that we have received, DP World will be changing the implementation plan
for this initiative.

Effective May 1%, all Beneficial Cargo Owners (BCOs) will have the option of paying the terminal out-gate
costs directly to DP World for the truck load out of import containers at DP World Vancouver.

The new capability to pay the terminal directly will still become available on May 1t for those BCOs that
choose to useit. Inorder to “opt-in”, the BCO will need to register for the Cargoes Community System
(CCS) whichis where the payments will need to be made before the container can be released for out-gate.
Please see the following link to the CCS site: https://accounts.dpworld.com/create-account/CA. The BCO
will also need to inform their ocean carrier and DP World Vancouver Customer Service (contact info below)
of their desire to opt-in.

While today’s update does create the option for BCOs to maintain the current structure where the Ocean
Carrier pays for these out-gate costs, there are many benefits for the BCOs who choose to create a more
direct relationship with the terminal by paying the out-gate costs directly for the truck load out of import
containers at DP World Vancouver. These benefits include:

e |ncreased transparency of the terminal costs
e Direct relationship for BCOs with the terminal operator to work more closely together on improving
their supply chain solution and how the terminal can help
e Arranging additional terminal services directly with the terminal operator for services such as:
o Priority sorting on dock for local truck out
o Changing of container status
o Arranging of expedited load out and speed gates
o Orany additional sorting and specialized handling that may be required

We willkeep you informed as we continue to progreéé this i'hlrt‘la‘tiveffor_fg_rther and future implementation.
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We appreciate your continued support and partnership as we seek out opportunities for the marine
terminals operated by DP World to have positive impacts on all of our stakeholders.

Should you have any guestions or require assistance please contact DP World Vancouver Customer
Service team on 604 252 2420 or via e-mail import.van@dpworld.com.

Sincerely,

DP World (Canada) Inc.
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