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STEP 1: COMPANY USER REGISTRATION 



SIGN UP



REGISTRATION TYPE 
SELECT “Company User”



ENTER USER INFORMATION
Notes:  

Email ID must be unique (mandatory field)
Phone Number must be unique (non-mandatory field)



CREATE PASSWORD



VERIFY & ACTIVATE

EMAIL



LOGIN



Step 2: One-Time Company Registration
(For primary Company Admin only) 



REGISTER COMPANY 



FILL IN COMPANY INFORMATION 
Note: Company Email ID does not have to be unique



SELECT COMPANY ROLE



SELECT SERVICE PROVIDER
“DP World Vancouver”



ENTER ACCOUNT ID



SUBMIT
Note: You will be notified by email once your application 

has been approved or rejected



Step 3: Connect With Company



SELECT 
‘CONNECT COMPANY’ 



SEARCH FOR YOUR COMPANY



SEND REQUEST 



Step 4: Approve/ Reject Connection Requests
(For Company Admins only) 



MANAGE USER REQUESTS



ADD or REJECT



SEARCH & VIEW 
USER STATUS



Step 5: Add Company Users
(For Company Admins only) 

(optional)



ADD COMPANY USER



USER EMAIL ID
& 

USER TYPE



COPY USER OR 
CUSTOM CREATE



CUSTOM CREATE: SELECT 
ADMIN RIGHTS &

SERVICE PERMISSIONS



SELECT “ADD” TO 
INVITE USER



INVITATION EMAIL 
SENT TO USER



INDIVIDUAL USER

User Registration

NOTE: 
All other steps are same as 
Company User Registration



NEED HELP?

DPWCan.CCS-Support@dpworld.com



THANK YOU
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