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31 August 2021 
 
BY EMAIL 
 
 
Dear VBS customer, 
 
 

Annual adjustment of Vehicle Booking System (VBS) service charges 
 
 
Following our regular service charge review I am writing to advise you of the adjusted VBS 
service charges which will be introduced from 1 October 2021 and be valid until 30 June 
2022.  
 
Due to increasing demand for VBS bookings during peak periods, the Peak Hour booking 
charge will be adjusted to £4.50 per transaction for VBS bookings between 03:00-08:00 
hours and 12:00-17:00 hours. VBS bookings are free of charge for the 14 hours of off-peak 
access time each day. This should encourage a more stable flow of containers through the 
container terminal and will contribute to the cost of providing 24/7 capacity that is utilised 
only at limited peak hour times.  
 
It is essential that we make best use of resources across the supply chain and it has 
unfortunately become necessary to revise the ‘Expiry - no show’ charge. Bookings made 
where no vehicle arrives at the terminal waste time and resources in operational preparation 
and effectively block capacity for other VBS users. The revised ‘no show’ charge will be 
£50.00 per occurrence. 
 
All other VBS service charges have been revised in line with the Retail Price Index.  With the 
June 2021 RPI at 3.9%, the new VBS charges for 2020/21 are:   
 

Service Charge 2020/21 tariff NEW 2021/22 tariff 
 

Peak hour booking  £1.31 £4.50 per transaction  

Off peak booking Free Free  

Premium VBS booking charge Saturday 
18:00 to Sunday 06:00 

£11.72 £12.18 per transaction  

Late Cancellation Charge £21.82 £22.68 per occurrence  

Expiry Charge (for a booking made for 
which no vehicle arrives at the terminal) 

£32.79 £50.00 per ‘no show’  
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Unauthorised passenger in cab charge £117.21 £121.79 per occurrence  

Requested container turning (per container 
turned - charge linked to VBS booking 

£30.00 £31.17 per occurrence  

Replacement Driver ID Card      £32.79 £34.07 per ID Card  

 
Please note that our safety and security procedure prohibit unauthorised passengers to 
travel in lorry cabs whilst on the container terminal.  
 
For specific purposes, authorisation for a passenger can be obtained from our Gate Team at 
least 24 hours before the lorry’s expected time of arrival at the terminal by emailing 
lgw.gate@londongateway.com . 
 
Our VBS charges are subject to VAT and a standard rated VAT specification will show on 
your invoices. 
 
In the meantime, if you have any questions or feedback, please contact our Customer 

Services Team – customer.services@londongateway.com or call 01375 648477. 
 
Yours faithfully 

 
John Trenchard 
 
Commercial and Supply Chain Director, UK 
DP World UK 
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Question and Answers 

 

What are the benefits to customers from an adjusted peak hour booking fee? 
 

DP World is committed to providing a smooth flow of containers to support supply chains 
serving the UK economy.  We aim to improve the overall flow of containers connecting between 

road vehicles and the port and are continually investing improve efficiency for our customers 
in this area. 

 

Customers who can book an increased share of VBS bookings to non-peak bookings will benefit 
from free booking fees and support us in driving down the average time needed to service 

vehicles. 
 

By adjusting VBS peak hour booking fees we are more accurately assigning the cost of 

providing fixed capacity determined by peak demands on the facility. The VBS peak hour 
booking fee remains a very small proportion of the total supply chain cost and can be avoided 

by utilizing off peak capacity. 
 

 
Why have you adjusted the peak hour time slots? 

 

During the first 6 months of 2021 peak demand has been up to 600% of non-peak slots. With 
international supply chains under strain across the global economy, it makes sense to try to 

balance flows so that efficiency is maximized across supply partners to make best use of the 
assets available to keep UK trade moving. 

 

We have reduced the afternoon peak window by 1 hour and this will now run from 12:00 to 
17:00 (instead of through to 18:00 hours). This should assist those customers who wish to 

utilize slots in the early evening. 
 

Due to high demand, it has become necessary to extend the morning peak window to 03:00 
to 08:00 (previously 04:00 to 07:00). 

 

Can trucks still pick up containers free of charge? 
 

Yes. We actively encourage our customers to utilize off peak slot capacity which is free of 
charge.  By utilizing off peak slots our supply chain partners are driving up efficiency across 

the supply chain and reducing likelihood of bottlenecks. 

 
What will DP World do with the income generated from the adjusted peak hour 

booking fee? 
 

DP World are continually investing to increase the flow efficiency of container through the 

container terminal in a safe and sustainable manner. These investments include provision of 
additional capacity and improved information systems. 

 
Why are DP World London Gateway increasing the ‘No show’ fee to £50? 

 
It is essential that we make best use of resources across the supply chain and it has 

unfortunately become necessary to revise the ‘Expiry - no show’ charge. Bookings made where 

no vehicle arrives at the terminal waste time and resources in operational preparation and 
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effectively block capacity for other VBS users. The revised ‘no show’ charge will be £50 per 

occurrence to reflect the pre-stacking, administration, post-stacking and capacity blocked 

needlessly. 
 

Obviously, the favoured option is to use the booked VBS slot, however in case of operational 
necessity, the option remains to cancel the VBS booking and incur a late cancellation charge 

which is set at £22.68 per instance.  
  

 

Will DP World be able to service vehicles more quickly? 
 

That is our ambition. By achieving a more sustainable VBS booking profile we aim to increase 
flow efficiency through the port.  Increased flow efficiency should provide more opportunities 

to reduce the time that vehicles need to complete transactions at DP World London Gateway. 


