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NOTICE TO DP WORLD MAPUTO CLIENTS

Subject: Reinforcement of Payment Method Instructions and Implementation of
Administrative Penalties

DP World Maputo, SA hereby informs all its esteemed clients and users that, from 15 November
2026, all payments for services must be made exclusively through the “Entity” and “Reference”
payment system, available at BCl and Millennium BIM banks, in line with the previously issued
instructions.

This follows the notice published on 30 December 2024, which introduced this requirement to
ensure efficiency, transparency, and automation in billing and financial reconciliation processes.

Despite this prior instruction, and for operational and internal adjustment reasons, the company has
temporarily continued to accept direct bank transfer payments. However, please be advised that, any
payments made via direct bank transfer, contrary to the payment procedures reiterated herein, will
incur an administrative penalty of USD 57.50 (fifty-seven US dollars and fifty cents), reflecting
additional manual processing and reconciliation costs.

DPWM remains committed to upholding the highest standards of transparency, efficiency, and
continuous improvement in its services. We kindly request full cooperation in adhering strictly to this
directive.

For further information or clarification, please contact our Finance Department through the usual
channels if you face any difficulty.

Yours faithfully,

Maputo, 28 October de 2025
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