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Customer Advisory

Subject: Standardization of Empty Container Returns

Dear Customers,

Please be advised that appointments for returning empty containers must be made through the CCS
system.

Kindly note that, effective 5 November 2025, it will be mandatory to present a truck appointment when
returning empty containers.

Therefore, DP World will not accept any container without a prior appointment.

If you have any questions or require further information, please do not hesitate to contact us on the
following numbers:

+(258) 840111
+(258) 840959500
+(258) 843319147

Or by email:
maputo.satellite@dpworld.com

We appreciate your understanding.
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