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CADASTRO DE USUARIO E ASSOCIAGCAO

DE CONTAS

1. Aceder ao link: https:/gl-community.dpworld.com/.

£ DPWORLD

Welcome to DP World Community

Not a member? SIGN UP

OR

£, DP World Employee Sign In

A

£, DPWORLD

Create an Account

What is your business type?

DP World Maputo

Praca dos Trabalhadores

PO Box 3203, Maputo - Mozambigue
T: +258 21305 722,

dpworld.com —
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3. Preencha o formuldrio com as informacoes solicitadas, de seguida clique em“CONTINUAR”

£, DPWORLD s -

Create an Account
o——o [

Business Personal Account

Please provide personal information

MAPUTO }

-

D
bevafeg632@ubinert.com ‘

= ‘ 842595558
_

4. Digite sua senha duas vezes obedecendo a seguinte regra:
* Minimo de 8 e maximo de 16 caracteres;
e Pelo menosumnumerode 0O a9
¢ Pelo menos um alfabeto minusculo e maiusculo
* Pelo menos um caracter especial de [! @ S A & *]

£ DPWORLD evoLsw -

Create an Account
© © ®

Business Personal Account

Create your password

DP World Maputo
Praca dos Trabalhadores
PO Box 3203, Maputo - Mozambigue

T: +258 21305 722, ///\

dpworld.com
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5. O sistema reproduzira uma mensagem de Sucesso para a criacao da conta e enviara uma
mensagem de notificagdo. Caso ndo tenha recebido o e-mail de activacao cligue em "RESEND
LINK" (reenviar ligac&o).

£, DPWORLD evousr -

Welcome to DP World Port Community

Your account has been
created

Verification link is only valid for 24hour(s)

If you still haven't received an email, please contact us

6. Verifigue o e-mail enviado a sua caixa de correio eletronico. Abra a mensagem de correio
eletronico e cligue em "Activate Account" (Activar conta), como indicado abaixo.

Account Activation

Dear DP MAPUTO,
Thank you for registering for our Services. We are delighted to serve you.

Username: dp.maputo
Please click on the Activate Account button below to verify your email & activate your

Account.

Activate Account

In case the above button does not work, kindly copy and paste the below activation
link in your web browser to activate your account.
https://uat-accounts.dpworld.com/login/GLOBAL ?tenant=GLOBAL&tokenId=720bdf3a-
3efb-46d1-908c-541df 7272b72

Regards
Customer Support Team
Cargoes Community by DP World

DP World Maputo
Praca dos Trabalhadores
PO Box 3203, Maputo - Mozambigue

T:+258 21305 722, //\
dpworld.com /



*‘!/ 5
dpworld.com

DP WORLD

7. Seraredireccionado para a pagina CCS, confirmando a activagcdo bem sucedida da sua conta.
Na Pagina inicial, Introduza as suas credenciais e cligue em“Sign -in” (iniciar sessao).

£ DPWORLD oL~

Welcome to DP World Community

Sign in using your credentials

Email ID/Username *

bevafeg632@ubinert.com

Signin

Not a "H SIGN UP

OR

<, DP World Employee Sign In

A

8. Na pdagina de boas-vindas, cligue em“Connect Company” (Conectar empresa).

L"/ DPWORLD  Track  Configure  Help v Select a Location v G A EN- :
WELCOME TO CARGOES COMMUNITY "
| CONNECT COMPANY REGISTER COMPANY
Register your company to start using all the products and services.

Welcome, Registered User

Notifications

Recent

Your recent activity will be tracked here.

DP World Maputo
Praca dos Trabalhadores
PO Box 3203, Maputo - Mozambigue

T:+258 21305 722, /\
dpworld.com /
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9. Para procurar a empresa,introduzir o nome da empresa (pelo menos 3 caracteres), clique em
"SEARCH?" (procurar) e seleccionar a empresa conforme imagem abaixo.

Search and Connect with Company

To search for a company, enter the Company Name (at least 3 chars).

Company Name *

MARIN Country

State/County Company Email Domain

Company Name Company Address Country State/County Company Email Domain

MARIN TRADING AV. MARIA MUCUABE Mozambique Maputo xxx@gmail.com

Rows per page: 5 ¥ 1-10f1

10. Confirme as informacoes e depois cligue em "YES" (SIM) na janela pop-up para prosseguir.

Connect with Company X

Are you sure you want to connect with MARIN TRADING?
Requests will be processed within 3-5 working days.

NO YES

DP World Maputo

Praca dos Trabalhadores

PO Box 3203, Maputo - Mozambigue
T:+258 21305 722,

dpworld.com
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1. Recebera uma notificacdo a confirmar o envio do pedido de conex&o, conforme imagem abaixo.

f_‘./ DPWORLD  Track Configure  Help

Check yc

Connect with company request sent to MARIN TRADING admin

profile for updates.

9 Select a Location v Q A

WELCOME TO CARGOES COMMUNITY

Register your company to start using all the products and services.

| connect company | [EEERILESININ

BNl

Seguindo para o perfil do Administrador da Empresa a qual pretende-se

conectar

1. Pagina de boas-vindas do administrador para o registo de usuario. Seleccione o Campo
"Manage" e de seguida "Users ".

Voyage Maintenance

Import Container Release

Export/Storage Container

Truck Visit Appointment

Container Appointment

2. Seleccione o campo " User requests"

DP World Maputo
Praca dos Trabalhadores

’_gwwonm Manage Track Pay  Configure

User

£ DP World Maputo

v SHOW MORE

v a -
USER REQUESTS | ADD USER

PO Box 3203, Maputo - Mozambigue

T:+258 21305 722,
dpworld.com
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3. Abrird a pagina com os pedidos de conexao existentes. Click nos trés pontinhos a direita e abrirg
0 campo com as opcgdes "Add User" (Adicionar usuario) ou "Reject" (Rejeitar), escolha a opgao

n n
Add User".
Company Connect Request(s) X
Username Email ID Mobile Number Company Name Status
maria.alves01 mmariajosedaconceicao@gmail.com +258843137105 ANISIO LDA SEBASTIAO
Rows per page: 5 - 1-10f1 View Profile

Add User

Reject

4. Definir o tipo de usuério (User Type) — se 0 novo usuario sera administrador ou ndo
administrador.

L_;,ovmm.b Manage Track Pay  Configure £, OP World Maputo v o a

Add User
About User

ANISIO LDA SEBASTIAD - End Date (o]

Nor Ademin

BACK RESET

5. No campo "Copy User Permissions", seleccione a op¢cado Custom Create para adicionar o nome
correcto da empresa a ser aprovada.

(9 DPWORLD  Mansge Track Py  Configure £, 0P World Mapato v o A -
Add User

About User

ANISIO LDA SEBASTIAD A 4 o]

Copy User Permissions

You can select a user f avallable) 10 Copy privileges of use the Custom Create option 10 3SSign privileges as required

{ Custom Create

Grant Access ©

DP World Maputo
Praca dos Trabalhadores
PO Box 3203, Maputo - Mozambigue

T:+258 21305 722, //\
dpworld.com /
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6. Seleccione o department do usuario no campo "Grant Access".
£ opwono o Q@

7. No campo (Admin Rights) "Direitos de administrador", seleccione todos 0s campos €,em
sequida, seleccione o perfil do usuario.

l_’ DP WORLD < o a
’ L]
Mansgement B View & Create Amend B unlock Ademin Activate/Deactivate
] ] L] L] L] L]
= L]
Service Provider O Roles Assigned To The User (D
3 Maput B [ Freight Forwarde ] Customs Agent B Beneficial Cargo Owne
DP World Maputo
Praca dos Trabalhadores
PO Box 3203, Maputo - Mozambigue
T: +258 21305 722, —

dpworld.com —
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8. No campo Service rights ("Direitos de servico"), seleccione 0s acessos gue desejar garantir, e
de seguida Add ("Adicionar").

(, bPWoRLD g £, OF world Maps -0 a
servce rrovoer o) e AR 10 11w User {1y
% DP World Maputa B O Freight Forwarder O Customs Ageris B Beneficial Cargo Cwner

Service Rights
Services Oledie [ Cancel [Jview [ Create [ Amend [ ViewaAl [Search [J Audit [ UnitAudie [ Status Audit = [ Payment  Action

00 0 0 48 0 8

pack | | meser

Passos para desassociacao de contas
Ainda no perfil do administrador da conta associada.

1. Na pagina abaixo, seleccione a opcao “Manage” (Gerir), que redireccionara para 0 campo
“Registration” (Registo) e cligue em "Users” (Usuarios), conforme imagem abaixo.

(., opworLp [EYRISPN e Pay  Configure  Report £ DP World Maputo v @ ? R

User

ADD USER
Export/Storage Container Container Appointment RESET

Container Document Approval Timeslot Management

Voyage Maintenance import Container Release Truck Visit Appointment

DP World Maputo

Praca dos Trabalhadores

PO Box 3203, Maputo - Mozambigue

T: +258 21305 722, -
dpworld.com —
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2. Paraabusca do usuario,introduza o primeiro nome do usuario/ apelido ou e-mail, cliqgue em
"SEARCH" (Procurar) e seleccione o usuario desejado, conforme imagem abaixo.

L Pay  Configure  Report

) DPWORLD  Manage  Track

User

£, DP World Maputo

MARIA

User Name, First Name, Last Name, Email Id : MARIA )

SHOW MORE

Search Results (4) @ @
Username First Name Last Name User Account Email ID Mobile Number User Type Company Name Status
maria.alves01 ] ympany Admin ARIN TRADING ACTIVE

@ ¥ o
ADD USER
RESET SEARCH

3. Sera redireccionado para a pagina abaixo, seleccione a op¢ao “WORKPLACE” (Lugar de
Trabalho), desactive a conta do usuario clicando no botao para esquerda conforme imagem

abaixo.

Current Workspace

BillingTwoCredit

Deactivate Account
If you no longer neec
e a

About User

|

Company Rights

Additional Workspace

Documents Requested Workspace

Account Settings

Comments

is user account on the BillingTwoCredit, you cal

ser Type

Non Admin

n deactivate the account. Any other company user belongs towill nofDeactivate i) [Activate

Q@ F o

£, DP World Maputo

DP World Maputo

Praca dos Trabalhadores

PO Box 3203, Maputo - Mozambigue
T: +258 21305 722,

dpworld.com
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4. (O sistema reproduzira uma mensagem de sucesso para a desactivacao da conta, conforme
imagem abaixo.

DP World Maputo
Praca dos Trabalhadores

rack Pay Configure

Current Workspace

Company
BillingTwoCredit

Report

User successfully deactivated

Department

User Type
Non Admin

PO Box 3203, Maputo - Mozambigue

T:+258 21305 722,
dpworld.com
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