ly dpworld.com

DP WORLD Maputo, 08t January 2024

Subject: CCS Go Live
Dear Valued Customer,
We are pleased to announce, the first phase of the implementation of CCS (Cargo Community System), the
highly automated platform that will not only simplify the generation of quotes, but will also offer a host of other

features, as previously highlighted.

If you haven't already registered, please visit the following link: https://al-community.dpworld.com/ and
carefully follow the provided instructions.

The implementation of the CCS system initially scheduled for 8" January has been changed and will now
take place on 15" January at 07h00.

From that date onwards, all services relating to FULL IMPORT containers must be generated exclusively
through CCS.

We express our sincere appreciation for your cooperation, it holds high esteem for us. We genuinely hope that
you find our services satisfactory.

Should you have any questions or require assistance, please feel free to contact us at:
+(258) 840111

+ (258) 840959500

+(258) 843319147

maputo.satellite@dpworld.com

Thank you for choosing DP World. We look forward to continuing our successful partnership.

Best Regards,
Commercial Department

DP World Maputo
Praca dos Trabalhadores

PO Box 3203, Maputo — Mozambique ' T )

T: +258 21305 722,
dpworld.com
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