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Procedimentos paraouso do CCS

1. Importagao Cheios
Etapas a seguir:

1. Paraaceder ao CCS, 0 Cliente devera estar devidamente cadastrado e aprovado pela DP World Maputo.
2. Apos aceder ao sistema pelo link https:/gl-community.dpworld.com/ terd acesso a pagina ilustrada na imagem abaixo, onde devera
inserir o seu Email ID/Username e a Password. De seguida clicar no bot&o Signin.

£, DPWORLD ecLIsH -

Welcome to DP World Community

Sign in using your credentials

Email ID/Username *

Password *

Not a member? SIGN UP

OR

£, DP World Employee Sign In

A

2022 DP World. All rights reserved

Privacy Policy | Terms And Conditions

DP World Maputo
Praca dos Trabalhadores

PO Box 3203, Maputo — Mozambigue
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De seguida sera redireccionado a pagina de boas-vindas.
(‘J DPWORLD Manage Track Pay  Configure £, DP Worid Maputo v Q ? EN~ ¢
Welcome, Registered User
| cati
Recen
o Container Appointment
{on | T ICK 'v“i‘; t f.ﬂ} ointment
=3
= Container Clearant
[} ment Appro
L]
,/’/7//////
//
DP World Maputo
Praca dos Trabalhadores
PO Box 3203, Maputo — Mozambique — o T
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Observe que para iniciar o processo de geracao de cotacao e facturacao de contentores cheios de Importacao, deve em primeiro lugar
submeter toda a documentacao exigida para o efeito, a saber:

o (Copiado BOL original com o Carimbo “Entregue-se”;
e Declaracado/ Autorizacdo de saida das Alfandegas;
e Autorizacdo da Linha de Navegacao/ Release Order;

e (Qutros,se aplicavel.

2. Submissao de Documentos
Etapas a seguir:

1. Seleccione o campo “Manage”, de seguida “Import Container Release”.

2. Aseguir,devera aceder aos campos abaixo, onde tera 2 opcoes:

DP World Maputo
Praca dos Trabalhadores

PO Box 3203, Maputo — Mozambique ‘7 ) T
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e (Colocar o numero(s) de Contentor(es), ou;

e Numero do BOL.

[YELETCIM Track  Pay  Configure £ DP World Maputo v Q ? ENv 3

Voyage Maintenance Import Container Release Truck Visit Appointment

Export/Storage Container Container Appointment

Truck Visit Appointment

LE

Container Clearance

Payment Approva

(e}

//)////-
,//
/ //
DP World Maputo
Praca dos Trabalhadores
PO Box 3203, Maputo — Mozambigue //7_/)/_,_,,_0r)/"/ ‘*‘\¥‘\\\\
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Nota: existe um limite méaximo da quantidade de contentores, caso escolha a opcao por nimero de contentores.
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Search

@@ Import Containers

(y DPWORLD  Manage

% Import Container Rele...o

Track Pay Configure

Import Containers Search

£, DP World Maputo

v O ® oo

Container# (Enter up to 100 Containers) *

Bill of Lading *

* Mandatory to add Container# or Bill of Lading

iz

No Containers to display

Start your search by entering Container# or Bill of
Lading

DP World Maputo
Praca dos Trabalhadores

PO Box 3203, Maputo — Mozambigue
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e Introduza o numero de contentor(es) (maximo 20 contentores por Factura).

Nota: Os numeros devem ser inseridos na horizontal, separados por uma virgula e sem espacos em branco.

7

dpworld.com

& Import Containers

’.y DP WORLD Manage

E Import Container Rele...o

Track Pay Configure

Import Containers Search

Containers (Enter up t

CXRU1409637

Bill of Lading

* Mandatory to add Container# or Bill of Lading

iz

No Containers to display

Start your search by entering Container# or Bill of
Lading

£, DP World Maputo

TEES

DP World Maputo
Praca dos Trabalhadores

PO Box 3203, Maputo — Mozambigue
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e (Caso a opcao for por Bill Of Lading (BOL) (maximo 50 contentores por Factura).
L:/ DPWORLD  Manage  Track Pay  Configure £ DP World Maputo g o ? EN ~ 3
\ t Contai Rele... -
B import Container Rele Import Containers Search
Search Bill of Lading
Container# (Enter up to 100 Containers) MEDUES003821 n =
&2 Import Containers
Clearance * Mandatory to add Container# or Bill of Lading
f=u nt
No Containers to display
Start your search by entering Container# or Bill of
Lading
////,
DP World Maputo
Praca dos Trabalhadores
PO Box 3203, Maputo — Mozambique o ,,_,,f—‘-"“'))ff)/_i 7_\¥‘\“’\\\\
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Apos inserir por (Contentor ou por BOL):
[ ]
(_.J DPWORLD  Manage

Track Pay Configure

Seleccione 0/0s contentor(es) e de seguida seleccione o0 botao “ADD Document(s)”.

9
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| t Cont Rel o .
B import Container Rele Import Containers Search

antainer# (Enter

fearch 0 Containers)

TLLU1137850
&2 Import Containers

Mandatory to add Container# or Bill of Lading

Container# : TLLU1137890 o

Search Results (1 Selected)

Container# * IS0 Code BOL Line ID Visit ID

TLLUT137890  45R1 1

Import Type

Full

£, DP World Maputo

Bill of Lading

Last Free Day Storage Paid Through Day ® @

&

Rows per page: 10 *

VQ?EN'E

ADD DOCUMENT(S)

T
L)

M Unit Status

M  DISCHARGED

1-10f1

DP World Maputo
Praca dos Trabalhadores

PO Box 3203, Maputo — Mozambigue
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A0 aceder a pagina abaixo, deve preencher 0s seguintes campos:
e Billto Code (Codigo pessoal do Cliente);
e Hs Code (Descricdo da Carga);
o Return Empty to DP World (Informar Local de Devolucao do Vazio);

¢ Anexar Documentos de Importacdo completos e Prontos (Autorizacdo de saida, Delivery/ Release Order da Linha de
Navegacgo, BL Original e Outros);

e Clicar-Save (e aguardar pela resposta da DP World).

Nota: O cliente s deve submeter a Documentacdo apos ter documentos autorizados pelas alfandegas, release da linha e Bol com
Entregue-se.

Billing (BOL 1)

W 1o Cage

SALO4

A Code Return Empty Container to DP Warld? * DO Validity Dare *

Q. 7.4-Solid or waxy petr, prod e.g. petre Yes 2211242023

Documents

Upload List (5)

Document Type Document

Customs Clearance Document * TWAQD0006X.pdf X

Delivery/Release Order from SL * UERDDOOOEW.pdf X

Original BOL * DAJO000OBV.pdf X

Other Document Upload/ Drop Document (max. 1 MB)

-

=

Mies Masimant Unload/ Dron Document imax. 1 MB)

DP World Maputo
Praca dos Trabalhadores

PO Box 3203, Maputo — Mozambique
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Apos salvar ("save") o envio de documentos sera direccionado para a pagina "Import Containers", para verificar o Estado da Submisséo
(Unit Status).

Escolha a opcao “My Containers” para verificar o estado do seu documento:
e \erificar o Numero de Contentor;

e \/erificar Process Status.

{_-:/ DP WORLD Manage Track Pay Configure L, DP World Maputo ~ Q ? EN - E

E] Import Container Rele... Import Containers Search

TLLU1137890 B

3ill of Lading ﬂ =
@ Import Containers

* Mandatory to add Container# or Bill of Lading

Container# : TLLU1137850 €3

Search Results (1)

[J Container# T IS0 Code BOL Line ID Visit ID Import Type Last Free Day Storage Paid Through Day & @ S & UnitStatus
0O TLLU1137890 45R ‘ MAC 2301 Full & M DISCHARGED
Rows per page: 10 = 1-10f1
,////
"

DP World Maputo
Praca dos Trabalhadores

PO Box 3203, Maputo — Mozambique o T
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(Se o Status estiver Awaiting Approval, significa gue aguarda na fila pela aprovacao da terminal).
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C

Search
&7 Import Containers

Clearance

£, My Containers

DP WORLD Manage
- g

E Import Container Rele...o

Track Pay Configure

My Containers

Container#

Search Results (61)

£, DP World Mapute

Import Type

# @ & Unitstatus
$ & DISCHARGED

£ DISCHARGED

@ % o

]
<

DP World Maputo
Praca dos Trabalhadores

PO Box 3203, Maputo — Mozambigue

Container# BOL
- TLLU1137890
- TDTU3110654 1
///,
/
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Nota: O cliente ird receber uma notificacao por email/ sistema quando a documentacao estiver aprovada.
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=

E] Import Container Rele...

Search

&4 My Containers

DP WORLD Manage

Track Fay Configure

My Containers

Container#

Search Results (61)

Container#

£, DP World Maputo

Import Type

ATA & @ & M UnitStatus

04/12/2023 13:40 & @ DISCHARGED

2 R ST

[
<

Process Status

APPROVED

DP World Maputo
Praca dos Trabalhadores

PO Box 3203, Maputo — Mozambigue
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Guiao para Geracao de Cotacao

(O Sistema so permite a emissao de Cotacao apos a aprovacao de documentos pela DP World)
e Deve acessar a pagina inicial do CCS;
e Efectuar um click na op¢éo Pay;

e E, de seguida,escolha a opcao Container Clearence;

('J DP WORLD Manage Track Configure £ DP World Maputo v 0 g EN ¥ E

Receipts

Payment Approval ,

Container Clearance
Payment Approva
(.oﬁ(z:mre" Appointment
@ iru(kV\—j" /\p:nw'ln\rm‘;

Container Inquiry

DP World Maputo
Praca dos Trabalhadores

PO Box 3203, Maputo — Mozambique —

14
dpworld.com
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Clicar - Fetch Charges ( Terd duas Opcoes Para gerar a cotacao);

e Porviade Nr.de BOL ou Via Nr. De Contentor.

15
dpworld.com

L

- DPWORLD Manage Track Pay Configure

& Container Clearance o Fetch Chal‘ges

Fetch By *

Container# - Q, Container# (Upto

I $ Fetch Charges

Lontainer# ategary

=

mport Fu

i)

20 containers supported) *

Enter mandatory data and calculate charges to continue

o

DP World Maputo

O %

DP World Maputo
Praca dos Trabalhadores

PO Box 3203, Maputo — Mozambigue
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Exemplo de Cotacao por numero de Contentor (Campos a Preencher)
e Fecth By —escolher a op¢do Container;
e Container # Inserir o(s) Numero(s) de Contentor, (Quantidade Méaxima 50 contentores);
e BL #Inserir o(s) Numero(s) de BOL, (Quantidade Méxima 100 contentores);

e Pick Up Date (Neste campo o cliente tem a liberdade de escolher a data em que pretende levantar o seu contentor);

e Click o Botao com alupa para fazer a busca ("Search") ( ).

'J DPWORLD  Manage Track Pay  Configure £, DP World Maputo ~ Q ? EN - ¥
@ Container Clearance Fetch Charges MZN
i P : B- -
§ Fetch Charges
If all - ( B

Enter mandatory data and calculate charges to continue

DP World Maputo
Praca dos Trabalhadores

PO Box 3203, Maputo — Mozambique ‘J ) T
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Apos clicar o Botao "Search" ;tera a imagem abaixo, que corresponde ao valor total a pagar:

e Seleccione a cotacao;

e C(Click na opc¢ao Proceed (para aprovar a cotacgo);

17
dpworld.com

Container# - Q_ TLLU113789¢
$ Fetch Charges

Search Results

= Quotation # No. Of Containers Net Amount

Tax Amount

MZN 14,978.63

Total Amount Message

Rows per page: 5 = 1-10f1

1 Quote(s) | MZN 108,595.04 PROCEED

DP World Maputo
Praca dos Trabalhadores

PO Box 3203, Maputo — Mozambigue
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Ao aparecer aimagem abaixo, pode fazer“ Download (Impressao da Cotacao)™

Existem 2 opc¢des de pagamento numa primeira fase:

(1 Entidade/ Referéncia e;

(2) Transferéncia Bancaria.

DP World Maputo
Praca dos Trabalhadores

PO Box 3203, Maputo — Mozambigue

Draft Invoice Summary

Invoice No. E00000004590 20-DEC-2023

No. of Invoice 01
View Invoice Summary

Tax Fee MZN 14,978.63
Total amount (Inclusive MZN 108,595.04
tax)

¥ DOWNLOAD DRAFT INVOICE

Select Payment Method

@ Upload Bank Receipt

O Bank Entity Reference Payment

PAY LATER ‘ l PAY NOW

18
dpworld.com
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Apos seleccionar o Metodo de Pagamento (Upload Bank Receipt), devera preencher os seguintes dados:
e Bank Reference Nr;
e Bank Name;
e Adicione o comprovativo de deposito;
o Click em“Proceed” (para aprovar a Factura e Recibo).
Bank Name STANDARD BANK Bank Name NEDBANK
Swift Code SBICMZ MX Swift Code UNICMZMX
IBAN MZ59000301010014721100649 IBAN MZ59004300000000938820336
Bank Deposit Receipt
';00"2’0;2;2‘3\5 3:2\ o :,-:’ZLU:\:DSEQS 04 ;;-::-IDECVZUZE
Remarks
Upload File * ©
4 Upload Receipt / Drag Receipt
0 paoocooevpdr W
//
DP World Maputo
Praca dos Trabalhadores
PO Box 3203, Maputo — Mozambique _,_/,_,,)———4-”"‘())7{7_) o T
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0 Receipt Uploaded Successfully

Bank transfer receipt successfully submitted and sent for approval.

We will notify you once it gets approved.

Reference Mo. 249

Mo. of Invoices 01

View Invoice Summary
Date and Time 20-DEC-2023 | 12:58

Total Tax MZIM 14,978.63

Total Amount (tax MZN 108,595.04

included)

DP World Maputo
Praca dos Trabalhadores

PO Box 3203, Maputo — Mozambigue

~

20
dpworld.com

De seguida, aparecera
a Janela abaixo onde
deve clicar “DONE” .



DP WORLD
Verificagao do Estado do Documento apds a Submissao dos Contentores

e C(licar aopcéo - Pay
e De seguida - Payment Aproval

Verificar o Status, se estiver Awaiting Approval (aguarda na fila pela aprovacéao)

21
dpworld.com

‘:./ DP WORLD Manage Track I EV (‘rJ-“funge -, DP World Maputo

e

Payment Approval

Container Clearance

DP World Maputo
Praca dos Trabalhadores

PO Box 3203, Maputo — Mozambigue
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E se estiver Approved (ja esta pronto para impressao da Factura e Recibo).

Apos a submissao, o cliente devera receber uma notificacao por email a informar o estado da solicitaca feita.

C_:/ DP WORLD Manage Track

Pay Configure

£, DP World Maputo v o ? EN ~ &

9 Payment Approval o Payment Approval

Sl Payment Approval
Q, Container#

Request Status
|Q Search

[
b

Payment Type - n
From Date *
Q, Reference #

To Date *
Invaoice Type b 13/12/2023 E

From Date: 13/12/2023 € To Date: 20/12/2023 €

Search Results (6)

Reference # No Of Invoices Invoice Type Payment Type Total Tax Total Amount Status
249 1 Container Clearance Bank Transfer MZM 14,978.63 MZN 108,595.04
240 1 Container Clearance Bank Transfer MZN 8,658.22 MZN 62,772.10 APPROVED
////'/
///
DP World Maputo
Praca dos Trabalhadores
PO Box 3203, Maputo — Mozambique P —— T
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Impressao de Factura e Recibo

e Click na opcéo Pay;
e (Container Clearence;

e (Clicar em Fetch Invoice.

’:J DP WORLD Manage Track Pay Configure £ DP World Maputo v o ? EN* &

Fetch Invoice (inserir o numero da
& Container Clearance Fetch Invoices Factura),

N Type of Invoice (Tipo de factura);
Final Invoice - Final Invoice # F 3 -~

o Category (Import Full);
’ mport Full - 13/12/2023 al 20112/2023 B

Clicar em “Search Status” — Deve estar
“ Settled “ e clicar os 3 pontinhos
conforme ilustra a segunda imagem

abaixo para aimpressao da Factura e Recibo.

‘:/ DP WORLD Manage Track Pay Configure £, DP World Maputo N o ? EN - E
&2 Container Clearance FEtCh |ﬂVOiCES
Final Invoice - Q Final Invoice # =
catego From Date To Date
B Fetch Invoices |mport Fu . 131242023 ] 20/12/2023 ol

Search Results

Invoice No. Draft Invoice No. Generated Date Taxable Amount Total Amount Status

60000000230 E0000000490 20/12/2023 3:02 MZN 14,978.63 MZN 108,595.04 SETTLED E
6 216 1470 MZN 22

MZN 62.772.10 4 DOWNLOAD INVOICE

MZN 36,781.46

# DOWNLOAD RECEIPT

0000000467 17/12/2023 | 12:07 MZN 188,503 MZN 1,366,649.65

DP World Maputo
Praca dos Trabalhadores

PO Box 3203, Maputo — Mozambique o —
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DP World Map
Praca dos Trab

PO Box 3203, 1

Imagens ilustrativas de Facturas
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TEMMIHAL DE CONTENTURES, PORTO DE MAPUTO
TEL. B40111 -B40959500 /843309047
N” REGISTO DO IWA:4000065T1
o, Faga 1 af
FACTURA N*:60000000230 Page 1 of 1
Data Emissac: 20/12/2023 Fagador ERLVADOR TEARDING - COTACAG W™ : E0O0O0004 50
Prazoc Pagam : Consignatario : ORLANDA LANDA
|::|r-n de Fagamento :Immediate Enderego: Av. Zedegquias Manganhelas, 30& 1 rd Floor
MAPUTO — MOCRMDIGQUE
" REGISTO DO IVA : 10000025467 -
[Voyage LACZ2301 Rotation Mama LILAC ROLLER C/MARCA coD
C/Embarqua : H® DESEACHO : Moada - MZH
[Ramarks :
IMPORT FULL DELIVERY (FCL)
Praca
cadign Guastl Dnidedel Quent? Onddeded =y e B
{so) faez) ezl
102 1 TH EACH 53.04 1, 4T4_E5 1,474.65
BI04 1 TR 20.00 1,310, 20 1,310.20
DEIZS 1 Th 420.00 27,514_20 27.514. 30
R4 L7 Th BRY 25,00 27,841.75 27.841.75
ET NN 1 Th T BRY 1200 L4 ET4_24 14.674.24
AR1l4 B 1 Th z DRy & .00 11,751, 80 11,791.80
114 sEARTT 1 *h 2 Eay 4400 E,764.8% =, 764. 84
PRI = THRCECTACAD 1 TH FACH 000 19.00 1, 244 _E 1,.244.E9
Fatal 83,.616.41
L. vw.A. (LB} 14,.978.8
Fotal Factuca (MEH) 108
MIN Equivalant
axa de Chnbia 65.51
FACTURA PROCESSADA PO COMPUTADOR
A imxa da chmbic & sujeits & mudence. Termeos & Condigfan Gamis de 0F Workd (TCG x| spliciein - )
MOTA [LY.A- hsanin do L& por forgs do dispantn no arige 11, n° 1, slines O) do csdigs do LV Impretes por CCSMPMUT st TO/12/1023 1:.07
M BIOOCTO AT HOEAD-MT-58 ! DO I0H0E 000501 143750 7-WT-BIM ¢ SI0E000HIIET 1981 [ETT-US0-BE | G B00OTIET 19 VA BO-N T-BC1 FH
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DP World Maputc
Praca dos Trabalh

PO Box 3203,Ma
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=

HUIT: 400006571

DP WORLD
TERMINAL DE CONTEMTORES

TEL.840111-B40959500/843319147

. PORTO DE MAPUTO

RECIBO N® :R0O000000192

Page L of 1

[Data Emissao: 20/12
Frazo Fagam :
Forma de Fagamento

IT :

L0O0D0Z54E7

COTACAD H™:
Factura H":

F2023 Fagador : SRLVADOR TRADING -
Consignatario : ORLANDA LANDA
Enderago!

1 Imnmediate
Av. Zedequias Manganhelas, 308 1

EQ0000004 50
60000000230

rd Floor

LILAC ROLLER
H" DESBACHO :

[Voyage LACZ2301 Rotation Hama :

ICfEmbarqua :

|Remarks :

Moada @ MIN

WOTR {2.%.A) Isente do 3.9 A por fonga do dispsste s srcige 1, &% 8, aliness o) &0 obdige &0 3.7W.A-

Waler V. Tribuoktiwvall
lcodign Deserigio de Ssrvige Greantl Onddadel Quent? Onddeds? ik
taso) L Lt
il A1 ThXA DE CRHAL EMPORT Lo i L EFR ERCH E% 04 +AT4d_ES +AT4d_EN
B4 1 =R 2000 1, 31020 1,310.20
bEIZd 1 CTR 420.00 27,514._20 27.514.2:0
URiLd 17 EFR bAY 25 00 27,841 .75 37.841_ 71X
AR1L4 1 TR T DRY 3Z.00 L4,ET4.24 14,.674.24
AR1L4 1 EFR 5 by 36 .00 11,751 .80 11,.751.8:0
AR1LA ARMATFRACEW - IMPORTRCRS 40 (13 = 1 1 TR F B 44.00 5,764 88 5, 76484
ATDZ B 1 CTR EACH 19.00 1,244.63 1,244.6
Fatal 3. E1E.41
L.w.R. (16§} 14.%78. 63
rotal Factica EER) Log, 59504
MIN Esuisalant
Faxa de Chnbdo 85.51
FORMA DE PAGAMENTO
u* Fagar com theque ®* / Ref. H" Conta Bancaria W MOEDA Montante
1 Bank Teansfar 1000120025235 13878 HIN 108,595.04
Fablicade a= : 20/12/2023 Emitids por : GHLCOOOATE
Pacabide pes @ Excaass de Valer :0.00MEN
FRCTLAR, FUE COMFTTADCE
A ChEs de clsbic & Sojelts & Sodengs. Termos @ Condigles Gerais da OF weold (ToF s} splickweis Imprekas fus  CORRET et PIFLESZERD Lo
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THANK YOU




