
CCS CUSTOMER 
REGISTRATION GUIDE



Customer Registration 

1. Go to link https://gl-community.dpworld.com/ 
2. On the CCS Sign In page click on “SIGN UP”

https://gl-community.dpworld.com/


3. On the Create Account page select 
your Business Type from Company or 
Individual and click  “CONTINUE”

4. Fill the form with the requested 
information click “CONTINUE”

5. Enter your password twice obeying 
the following rule: 

• minimum of 8 and maximum of 16 characters;
• At least one number from  0 to 9
• At least one lower-case & upper-case alphabet
• At least one special character from [! @ $ ^ & *]

And click “CONTINUE”



6. The System will this play a successful 
message for the account creation and will 
send a notification message to the specified 
email, in case you didn’t receive the email 
click “RESEND LINK”

8. You will be redirected back to CCS Page confirming 
your account successful activation. Click on “Go To 
Cargoes Community” to Go to the 
Sign In Page

7.  Verify your mailbox, an email should 
be sent to you. Open the email and click 
“Activate Account” as shown below.



Customer Registration Once you have concluded with the account creation and activation, in order to
request for port services on CCS you need to register your Company. Fallow the 
below steps to proceed with the company registration.

9.  Enter your credentials and click “Sign In”

10.  On the welcome page click “REGISTER 
COMPANY”

11. Fill the form and click “NEXT”. 
Note that the “NEXT” button will only be enabled after filling all the form



12. Select the company roles that better fit to 
your company and click “NEXT”. 
You can select more than one

13. Foreach role that you have chosen, 
select DP World Maputo as service Provider 
and click “NEXT”. 



14. Confirm the entered information and 
click “SUBMIT”. 
After clicking submit button, click “YES” on the popup to 
confirm and proceedYou can go back to view or edit any previous information 

from here “BACK”

And it is done! Now, your company registration  needs to be 
approved by the terminal to enable you to start requesting 
for our services.
You can follow up on your company’s approval status from 
here or register more companies.


	Slide 1: CCS CUSTOMER REGISTRATION GUIDE
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7

