DP WORLD

PORTS & TERMINALS

QUALITY POLICY

DP World Callao —*Muelle Sur”is a world-class maritime terminal with high standards of efficiency and productivity for
container operations, including handling, internal movement, storage, loading and unloading operations, and the
provision of services related to the Container Terminal at Muelle Sur — Callao.

At DP World Callao, we place customer satisfaction at the core of our operations. Delivering high-gquality service is
critical to the success and sustainable growth of our business, and reflects our ongoing commitment to meeting the
expectations of all stakeholders.

Commitments

According to the provisions of this Policy, DP \World Callao has adopted the following commitments:

A Develop our processes by providing the highest standards to ensure an optimal response to our
‘ clients’ needs, meeting their requirements, operational needs, legal and regulatory obligations, and
corporate standards.

Equip our employees with the training and competencies needed to perform their roles efficiently
and In full alignment with our processes.

@

2O\
/\7| Pursue continuous improvement in the development of our processes and the provision of our
services.
.
1A Provide the necessary equipment for our operations, in line with our commmitment to quality and
[~ performance
Yor: Develop our services while promoting industrial safety, environmental care, protection, and the
]\xg sustainability of our operations.
Objectives

To support these commitments and uphold our Quality Policy, DP World Callao has defined the following
objectives:

* Meet customer expectations by delivering differentiated services.

Fulfill all client commitments through safe, efficient, and reliable operations.
Ensure the availability of machinery and equipment required for our operations.
Ensure the availability of IT systems required for our operations.

Provide qualified personnel to ensure effective execution of our operations.

\ MARCO HERNANDEZ

General Manager
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