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DP World is the leading provider of smart logistics solutions, enabling global trade flows. It operates through maritime terminals, 
storage facilities, and distribution centers, supported by a significant fleet of ground transport units. To support this, DP World 
adopts the following Global Health, Safety and Environment (HSE) Policy:

Our approach to HSE is based on the prevention of injuries, illnesses, occupational diseases, and work-related incidents, by caring 
for our people, the environment, the communities, and stakeholders we work with.

Our goal is to ensure that everyone returns home safely, while also protecting the environment and improving it whenever possible. 
This must be achieved through a Zero Harm approach across all our operations.

Our principles are critical to our success and enable HSE to become an integral part of our business operations.

We apply the HSE pillars to all our activities:

LEADERSHIP AND ENGAGEMENT: 
Management lead the creation of a company-wide culture that values HSE as core to the business. Engage 
our people on solutions and empower everyone to act. 

RISK REDUCTION AND IMPROVEMENT: 
Through proactive identification, planning and action, we eliminate and / or minimise risks that make our 
workplace unsafe or harm the environment.

COMMITMENTS WE LIVE BY: 
We all take personal responsibility for HSE in our workplace as a core value. We follow fundamental 
behaviours to live by everyday.

To achieve our HSE objectives, we are committed and continuously strive to:
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• Measure our success through the well-being of our people and the environment.
• Ensure that our management and people are responsible and trained to address HSE matters.
• Adapt and evolve our HSE strategies to meet the changing needs of our business.
• Set clear and measurable HSE objectives aligned with our operational performance.
• Eliminate serious incidents in our organization through activities that ensure health, safety, environment, and risk reduction 

programs.
• Integrate HSE messages into our daily communications.
• Strive to set industry standards and comply with all applicable legal and other requirements.
• Listen to our people and involve them in health, safety, and environmental decision-making.
• Provide training, participation opportunities, and information to our people to enhance their competence and ability to work 

safely.
• Remain accountable and committed to the e�icient use of natural resources and to protecting biodiversity and ecosystems.
• Prevent, reduce, and manage releases and waste (pollution prevention).
• Apply best practices in sustainability, climate change mitigation, and decarbonization strategies to reduce emissions.
• Proactively evaluate the latest technologies and support the acquisition of energy-e�icient equipment, products, and services 

that improve energy performance.
• Stop and correct operations if there is a risk of serious health, safety, or environmental incidents.
• Proactively identify and manage hazards, risks, and opportunities.
• Monitor and measure our HSE performance and maintain our health, safety, and environmental management systems.


