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3 STEP 3
CNAIR
They check
• CNAIR authority will verify the truck and trailer regarding 
weight, dimensions and related payments.

4 STEP 4
CHECK-IN AREA
Documentation clearance
• Parking and goes to the DPW Agency desk office.

5 STEP 5
RO-RO BUILDING - DPW AGENCY
Documentation clearance / check-in
• From this point, the authorities may request an inspection of 
the goods.
• After the documentation clearance you have to exit the 
check-in area.

6 STEP 6
EXPORT AREA FLOW
• Exit the check-in area through the automatic gate and enter in 
the export area following the road marks.

7 STEP 7
POLICE
• Present the documents requested.

8 STEP 8
DPW GATE CLERK
• Present requested documents.

9 STEP 9
EXPORT PARKING AREA
Wait for information related to the time of boarding
• A DPW employee will inform you when you are clear 
to go to the preboarding area.

10 STEP 10
PREBOARDING AREA
Wait for instructions from a coordinator.

11 STEP 11
VESSEL
Board on the vessel.

STEP 1 & STEP 2
SECURITY
Checking Booking and Plate Numbers
• A security agent will check if the trailer and / or truck 
registration number matches the details on the booking.


