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DP World Middle East and Africa 

JAFZA 17, Jebel Ali, Dubai, UAE 

VBS Registration Form 

Customer 

Direction: Please fill up the form clearly and legibly and submit together with supporting 

documents to Customer Service. 

  

Customer Information 

Name of Company  

Invoice Address  

Business Registration No.  

Daytime Telephone No.  

Mobile Telephone No.  

Fax Number  

 

User Accounts 

Full Name Email Address Mobile No. 

   

   

   

Note: An active email address is required to use the Vehicle Booking System, preferably 

individual / personal email address. 

 

  



 
Middle East and Africa 

 

DP World Middle East and Africa 

JAFZA 17, Jebel Ali, Dubai, UAE 

VBS Registration Form 

Customer 

Terms and Conditions 

1. The service comprise information relevant to external trucks wishing to move containers to and 

from <DP World Terminal>. 

2. Tariff is as follows: 

Booking fee    Per vehicle Off Peak Free 

Booking fee peak hours Per vehicle Peak Hours   USD 0.00 

Vehicle No Show   Per vehicle   USD 0.00 

VIP     Per container   USD 0.00 

3. Service fees are subject to revision by the Terminal with or without notice. 

4. The service will be available to once the Customer Service approves this registration form. A 

username and password shall be supplied by email at registration. 

5. DP World Terminal will require direct debit with the Bank, and separate form is required to be 

filled up. 

6. Two invoices will be generated at the end of the month. Payment terms shall be 30 days after 

the invoice date and shall be deducted via direct debit. 

Monthly bookings / VIP   Every 30th of month 

No Show fees    Every 30th of month 

7. Payments not done within 30 days payment terms will carry an interest of 5%. All amounts are 

net of VAT and sales tax. 

8. Helpdesk Support from DP World Terminal is available on a 24-hour basis in +971 1234567. 

9. I hereby confirm that I have read and understood the terms and agreement to access the Vehicle 

Booking System and that I accept the terms thereof. 

 

 I have read and agree to the terms and conditions. 

 

_______________________ 

Signature over printed name 

_______________________ 

Date 

 

 

Internal Use Only 

 

Received Date: Account Fulfilment Date: VBS Customer ID: 

   

 

 Approved    Denied  Remarks:_______________________________ 

  

 

_______________________ 

Customer Service Name 

_______________________ 

Date 


