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This is to certify that the Management System of:  

DP World  

 
 
 

Jebel Ali Port, Dubai, United Arab Emirates  

 

  

has been approved by Lloyd's Register to the following standards:  

ISO 10002:2018 

 

 

 

Approval number(s): ISO 10002 – 00023247 

 
 

 
 

The scope of this approval is applicable to: 

 

Complaint handling in the business of providing container and general cargo services 

 
 

 
 
 

 
 

 


