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DP World, a leader in international ports management and related services is committed to provide a safe

and efficient traffic management across lebel Ali Port’s road network, which is a commitment aligned with

our business objective.

This policy has been established to ensure a safe and smooth traffic system within the Jebel Ali Port which

would provide distinguishable service to the employees, customers, visitors, stakeholders and all relevant
interested parties which provides the framework for RTS objectives and targets that would lead to a

successful and continued growth of business.

It is the objective of DP World — Jebel Ali Port to:

i. Continuously commit to provide an integrated and sustainable traffic system, along with

distinguishable services the employees, customers, visitors, stakeholders and all relevant interested

parties

ii. Identify and evaluate all traffic related risk and establish controls to manage and reduce any or all

quantified risk to an acceptable level utilizing proactive threat identification, risk assessment, risk

management and clear communications to achieve this.

iii.  Adopt Key Performance Indicators (KPI) to measure performance and effectiveness of measures taken

to achieve the specific objectives and goals, which would ensure smooth, safe and quick traffic system

for efficient growth of business.

iv.  Continually improve measures adopted to manage and monitor the traffic services through regular

internal and external audits to evaluate the effectiveness of the RTS Management System.
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