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Certi�cations held by
DP World, UAE Region

2013                        Shipping Port of the Year (5th Consecutive Year)
                                  - Annual Supply Chain & Transport Awards (SCATA)

2013                        Best Seaport in Middle East- Jebel Ali Port (19th consecutive year) 
                                  - Asian Freight & Supply Chain Awards (AFSCA)

2012                        Port Operator of the Year - Jebel Ali Port
                                  - Lloyds List Awards

2012                        Best Regional Sustainability Initiative Award
                                  - Green Middle East Awards

2012                        Investment in People Award
                                  - Containerisation International Awards

2011                        Container Terminal Operator Award
                                  - Seatrade Middle East & Indian Subcontinent Award

2011                        Corporate Social Responsibility Award
                                 - Lloyds List Global Awards

Accolades & Achievements

Jebel Ali, Dubai

*All information is accurate as of June 2013

JEBEL ALI PORT
Nurturing trade, geared for growth

• ISO 9001:2008 - Jebel Ali Terminals' Quality Management System
• ISO 10002:2004 - The international standard for Customer 
   Complaint Handling 
• ISO 17020:1998 - General criteria for operation of various types of
   bodies performing inspection
• ISO 27001:2005 - Information Security Management System
• ISO 28000:2007 - Security Management System certi�cation achieved
   for implementing international security standards
• CMMI Level 3 (Capability Maturity Model Integration)



• Container Terminal
• General Cargo – Bulk, RO-RO and Break-bulk
• Tank Terminal
• Multi-modal Capabilities- Sea, Air and Land 

Terminal Infrastructure

• Container Freight Station
• Cool Port - Cold and Cool Storage Facilities
• Warehouses
• Haulage Services

Logistics Capabilities

Container
Terminal

15 million TEU
 (19 million 
TEU 2014)

23 berths (6 berths 
under development) / 

78 cranes 
(19 cranes on order)

Container Freight 
Station

135,000 sqm LCL goods and 
consolidation cargo

Cool Store Over 3,900 sqm +10°C to +20°C

Petroleum and 
petrochemical 

products

11 berthsTank Terminal

Cold Store Over 5,765 sqm -29°C to +13°C

General Cargo
RO-RO

26 berthsOver 1.4 million sqm 
storage facility

Jebel Ali Port is amongst the leading poly-functional marine hubs in the world. The terminal is the largest between 
Rotterdam and Singapore having handled 13.3 million TEU in 2012. Aiming to enhance supply chain e�ciency, 
Jebel Ali Port nurtures trade, provides unrivalled connectivity and global reach.

• Ranked as 9th top Container Port Worldwide by Liner Intelligence 
• Able to handle the next generation of mega container vessels
• Fitted with tandem lift gantry cranes, a DP World innovation
• Technology-driven initiatives, such as the automated gate system and RFID for hauliers
• DP World’s online business portal, Dubai Trade, o�ering an e-suite of over 800 services
• Integrated multi-modal hub o�ering sea, air and land connectivity
• 90 plus weekly services connecting to over 100 ports worldwide
• Jebel Ali catered to 170 lines and received over 12,500 vessel calls in 2012
• C-TPAT certi�cation – the �rst international marine terminal operator to be a member of the US Government’s
   Customs-Trade Partnership Against Terrorism

Jebel Ali Port

DP World is one of the largest marine terminal operators in the world with more than 65 terminals across 6 
continents. Its dedicated, experienced and professional team of nearly 28,000 people serves customers in some of 
the most dynamic economies in the world. DP World aims to enhance customers' supply chain e�ciency by 
e�ectively managing container, bulk and other terminal cargo. The company constantly invests in terminal 
infrastructure, facilities and people, working closely with customers and business partners to provide quality 
services today and tomorrow, when and where customers need them.

Jebel Ali Port, DP World's �agship facility, handled 13.3 million TEU in 2012. Development of a new 4 million TEU 
terminal takes the total handling capacity of Jebel Ali Port to 19 million TEU by 2014.

Facility Capacity Details

Container Terminal 1

Cold Store

Cold Store

Container Terminal 2

Tank Terminal

General Cargo

General Cargo

General Cargo

Container Terminal 3 Expansion

RO-RO

Container Freight Station


