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1.BcTyn

DP World € npoBigHum  nocepegHUKoM
rnobanbHOi ToprieAi Ta HEBIA'EMHOK YaCTUHOIO
NaHuora nocradaHHsa. Mu nparHemo, wob yce,
O MW pobMMO, Mano TPUBANNIN Ta MO3UTUBHWI
BNJMB Ha cycninbctBo. Lleit Kopekc MoBeaiHkm
MNocTayanbHKKa («Kogekc») BU3HA4a€E
CTaHgapTu Ta noseaiHky, ki DP World Bumarae
Bia cBOiX MocTayanbHUKIB.

2.MeTa

Kogekc npusHayeHuin ans CNpusiHHS €TUYHOMY
6i3HECOBOMY Ta NPOdECIMHOMY MOBOAXKEHHIO, a
TaAKOXX AOTPMMAHHIO YMHHOIO 3aKOHOAABCTBA Ta
perynaudin. My HanonsraEMo Ha TOMy, LIO
BNpoBapKeHHs KogeKkcy CTBOpPUTL LiHHICTE ANns
BCiX CTOPIH | € BaX/MBUM KPOKOM [Ans
BCTQHOBJIEHHSI CTIMKMX BIAHOCMH 3 HALIMMMK
noctadanbHuMkamm B 6yab-koMy Micui, ae mu
npautoemo. Mu OYiKy€eMO, Lo Hawi
noctavanbHUKM BU3HAIOTb HawWwi UIHHOCTI Ta
[iNSTbCA HalMM 3060B'A3aHHAM  3iMCHIOBATU
6i3HEC €TWMYHMM, 3aKOHHMM Ta couiajlbHO
BignoBiganbHMM  wWaxoM.  Mu nparHemo
MOCTIMHO BAOCKOHANOBaTK Halli npolecu Ans
BMKOHaHHS BMLLE3a3Ha4YeHoro 3060B'a3aHHS.
My npugingeMo yBary pi3HMM  acrnekTtaM,
30KpeMa noeara Ao npas MANHK, CNpaBeanuBi
NPakKTUKM  npaui, 3axucT  HaBKOMAMLIHBbOrO
cepenoBulla Ta YCYHeHHs1 6yab-akoi ¢opmu
kopynuii. Mn B6a4aeMo CTilMKICTb SIK HEBIA'€EMHY
yactuHy crpaterii DP World, ska € kno4oBuM
HanpsaMkoM aisnbHocTi DP World i BuxoanTb 3a
MeXi BUKOHaHHS1 MpaBoBuX 3060B'A3aHb.

3.Cchepa 3acTOCyBaHHA

Llen  KomekC  nNOWIMPIOETBCA  Ha  BCiX
MocTavanbHKUKIB YCiX KOMMAHiN, WO BXOAATb B
cknag DP World Group Companies a6o € 3
HMMM MOB'A3aHUMW.

4.BuMOru Bif nocrayasnbHUKIB

DP World ofbupae Ta Hagae 6isHec
nocTtayanbHuKaM, ki 30060B'A3aHi AiATM YECHO
Ta 3 PO3YMiHHSIM BiJHOCHO BCiX 3auikaBneHuX
ctopiH. DP World npautoBatumMe nvwe 3
nocTayasbHMKaMmu, AKi NOroKYTbCS
npunHSTM Ta aoTpumyBaTuca Kopekcy. DP
World BiACnigkoByBaTMMeE AisiNbHICTb
MocTayasibHUKIB  Ta MNpUMMaTUME  HEOoOXiaHi
3axoaM Y BMMAgKy HesignosigHocTi  abo
nopyweHb Kogekcy.

Mu ouikyeMo, WO Hawi nocTavanbHUKn 6yayTh:

1.Introduction

DP World is a leading enabler of global trade
and an integral part of the supply chain.

We aim to ensure everything we do has a long-
lasting and positive impact on society.

This Vendor Code of Conduct (the “Code”) sets
out the standards and behaviour that DP World
requires from its Vendors.

2.Purpose

The Code is intended to promote ethical
business and professional conduct and
compliance  with  applicable laws and
regulations. We strongly believe that

implementing the Code will create value for all
parties and is a vital step to establishing a
sustainable relationship with our vendors’
wherever we operate. We expect our vendors
to acknowledge our values and share our
commitment to conduct business in an ethical,
legal and socially responsible manner. We strive
to continually improve our processes to reach
above-mentioned commitment. We pay
attention to several different areas incl. respect
for human rights, fair labour practices,
protecting the environment and eliminating any
form of corruption. We see sustainability as an
essential part of the DP World strategy being a
key focus area for DP World and going beyond
fulfilling a legal obligation.

3.Scope

This Code applies to all Vendors of all
companies within, or affiliated to, the DP World
Group Companies.

4.Requirements from vendors

DP World shall select and award business to
vendors who are committed to acting fairly and
with integrity towards all stakeholders. DP
World shall only deal with vendors who agree
to adopt and adhere to the Code. DP World
shall monitor the performance of vendors and
will take necessary action if there is non-
compliance or breaches of the Code.

We expect our vendors to:
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- JOTpUMYBaTUCH BCiX YMHHUX 3aKOHIB;

- poTtpumyBaTucs uboro Kogekcy;

- nigTpyMyBaTM TOYHI Ta BIAMOBIAHI 3anucu
wopao pobit ans DP World;

- [103BONATU YMOBHOBAXEHUM
npeactaBHukam DP  World nposoautu
Bi3UTK Ha Micue po3TallyBaHHS

nocravyanbHMKa 4ac Bif yacy;

- po3rnsgati uein Kogekc sik YacTuHy 6yab-
SIKMX KOHTPaKTHUX BigHOCHH 3 DP World;

- HeraHO pearyBaTWM Ha 3anuTaHHa Bia
YyNoBHOBaXeHuX npeactaBHmkis DP World
oo enpoBagxeHHs Kogekcy;

- HaByaTM CBOIX npaudiBHukiB  Kopgekcy
noBeaiHKM nocTadanbHuka DP World;

- po3pobuTu lMoniTMKy CTanux 3akynisesnb Ta

3abe3nevyBaTtu i BMKOHAHHS Bif
NoCTayasnbHUKIB Y  iXHBOMY  NaHUKO3i
NOCTaBOK.

Llo6 YHUKHYTM CYMHIBIB, OKpeMUIA CriiBpOBITHUK
DP World He Mae npaBa [03BONSATH
MocTavanbHMKY NnopyLuyBaTh Lei Koaekc.
MopyweHHs uboro Kogekcy HikonnM  He
Bignosigae iHTepecam DP World.

5.3akyniBns

MocTtauanbHMkaM HeobXigHO AOTpMMYBaTUCS
BCiX  HeobxigHMX  npoueciB Yy  MpoueCi
NnocTa4yaHHsl TOBapiB Ta MOC/yT.

Lle Bkntovae:

5.1 Mpouec nonepesHbOoi kBanidikauii
nocradanbHmka. DP World nigtpumye 6asy
JaHWX  3apeecTpoBaHMX Ta  nonepeaHbo

KBanidikoBaHMX NocTaYanbHUKIB.

M1 O4iKyeEMO, WO Hawi NocTayanbHUKN 6yayThb:
- OHoBnoBaT CBIM npodinb peecTpadii,
AKLIO B iXHi opraHisauii Biabynmca 3MiHu, sKi
MOXYTb 3MiHUTU cTaTyc nonepeaHLOol
kBanigikauii, NpuHanNMHi, oaMH pa3 Ha pik.
HeBMKOHaHHA UBOMO MOXE nMpU3BECTU A0
BUKJTHOYEHHS 3i CNUCKY nonepeaHLo
3aTBEPIPKEHUX MOCTaYanbHUKIB.

5.2 ¥YnpaBniHHS TeHaepaMu

TeHaepn HaaCMNaTbCA 4epe3 noptan  e-
Sourcing nocravasibHMKam 3i CrnCKy
norepeaHb0  3aTBEpPKEHUX MNOCTaYasibHUKIB.
MM  OuUiKyeMO, WO BCA KOMyHiKauig Mix
yNoBHOBaXXeHMM nepcoHanoM DP World Ta
nocravanbHUKamy  BiAGyBaTUMETbCA  yepes
OHNaH-NopTan e-Sourcing ans 3abe3neyvyeHHs
NPO30pOCTi Ta ayauTy.

- comply with all applicable laws;

- comply with this Code;

- maintain accurate and appropriately detailed
records in relation to work for DP World;

- allow authorised representatives of DP World
to conduct site visits to the vendor’s locations
from time to time

- consider this Code as forming part of any
contractual relationship with DP World;

- respond promptly to enquiries from the
authorised representatives of DP World
regarding implementation of the Code;

- train its employees on the DP World Vendor
Code of Conduct; and

- establish a Sustainable Procurement Policy
and ensure compliance from vendors in their
supply chain.

For the avoidance of doubt, an individual DP
World member of staff may not authorise a
Vendor to breach this Code.

It is never in the interests of DP World to
breach this Code.

5.Procurement

Vendors are required to adhere to all required
processes in the process of supplying of goods
and services.

These include:

5.1 Vendor Pre-Qualification Process DP
World maintains a database of registered and
prequalified vendors.

We expect our vendors to:

- Update their registration profile as soon as
any changes in their organisation have occurred
which may alter the prequalification status, but
as a minimum on an annual basis. Non-
adherence to this may result in exclusion from
the pre-approved vendor list.

5.2 Tender Management

Tenders are issued via the e-Sourcing Portal to
vendors from the pre-approved vendor list. We
expect all communication between authorized
DP World personnel and vendors to take place
via the online e-Sourcing Portal to ensure
transparency and auditability.




6.be3neka Ta HABKOJIMLLUHE
cepenoBuile

DP World nparHe A0 AOCATHEHHS Hy/1bOBOIrO
36MTKYy Ana  oged  Ta  HaBKOJIMLIHLOMO

cepepoBuwa. IHdopmauis npo Bumorn Ao
6e3nekn Ta HaBKOMMULLHBOrO cepeaosuwa B DP
World HagaeTbcsa BCiM MocTayanbHUKaM nig vac
i Yac 03HaNOM/IEHHS Ta B iHLUMX BiANOBIAHMX
MOBIAOMSIEHHSIX. JoTpuMaHHs MoNiTUK,
npoLeayp Ta MOB'A3aHUX iHCTPYKLiM 3 6e3neku
Ta HaBKOJIMLUHBOMO CEPEAOBULLA € HEBIA'EMHOI
BiANOBIAANBHICTIO, @ MOCTaYanbHUKM Ta iXHi
NpauiBHUKM HEeCyTb BigNOBIJANbHICTE 3a X
BMKOHaHHS. KOHKpPETHiI KOHTPOSbHi 3axoan 3
6esnekn Ta HaABKOMMLLIHLOMO CepefoBuLLa
BCT@HOBJIOKOTLCA Mif, 4ac npouecy 3akynisni,
wob 3abesneunMT  ynpaBAiHHA  pU3MKaMK
HaCTifMIbKW, HACKi/IbKK Le peasibHO MOX/IUBO.

MU O4iKyeMO Big HalMX NOCTaYaNbHUKIB:

- 3abe3nevyBatn 6e3neyHe Ta 340poBe
poboye cepeaoBuLLe Ansl CBOIX MpauiBHUKIB;

- rapaHtyBatu 3anobiraHHs 6yab-skomy

BUAY AMCKpUMIHaUii (Hanpuknaga, cekcyanbHOro
[JOMaraHHs, pacoBoi, BIKOBOi, (i3U4HOI TOLLO)
Ta MpPOBOAMTU HABYaHHA CBOIX NpauiBHUKIB 3
NUTaHb YCYHEHHS ANCKpUMiHaUIi Ta edeKTUBHO
po3cnigyBatM Ta 3BiTyBaTM Npo Oyab-sKi
BMMNaAKK;

- nparHyTV 40 HyNbOBOro 36UTKY Ha poboTi
Ta B3ATM Ha cebe 3060B’'A3aHHA MOCTaBUTK
6e3neky npauiBHUKIB y NpiopuTeT;

- [iSTM B €KOMOriYyHO BiAMNOBiAANbHUIA Ta
eheKTUBHUM cnoci6 ans MiHiMi3auii

HeraTMBHOro BM/INBY Ha HaBKOJIULLHE
cepenoBMLLe LWNSXOM Kpaworo BUKOPUCTAHHS
NpuMpoaHMX  pecypciB  Ta eheKTUBHOro
yrnpaBniHHSA BUKWOAMU;

- potpumyBatucs CraHgapty DP World 3
YyNpaBiHHSA KOHTpareHTaMn y ranysi OXOpOHU
300poB's,  6e3nekn  Ta HaBKOJIULLHBbOIO
cepefoBMlla.  3aBASIKM  HaWi  nigTpMMUi
npoekty «United for Wildlife» mu nparHemo
BMpOBaAXyBaTW Ta 3acTocoByBaTW edeKTUBHI
npouegypu Ta 3acobu  KOHTponio, Wwob
rapaHTyBaTy, WO 4epe3 Haw b6i3HeC He
BiAOYBAETbCA TPAHCMOPTYBAHHS  HE3AKOHHMX
BMAIB AMKOI MpupoaM Ta IXHiX 4acTuH. Mu
JOTpUMyeMoCcH nigxoay HYbOBOI
TONEPaHTHOCTI A0 TPaHCNOPTYBaHHSA Ta TOPriBni
He3aKOHHVMMM BMAAMM AMKOI npupoan Ta X
YaCTMHaMW.

6.Safety and Environment

DP World is committed to achieving zero harm
to people and the environment. Information on
safety and environment requirements at DP
World shall be provided to all vendors during
induction and in other relevant
communications. Adherence to safety and
environmental  policies, procedures and
associated instructions is a non-negotiable
responsibility and vendors and their employees
are accountable for compliance. Specific safety
and environmental controls shall be established
during the procurement process to ensure risks
are managed so far as reasonably practicable

We expect our vendors to:

- provide a safe and healthy working
environment for their employees;

- ensure all types of discrimination prevention
(i.e. sexual harassment, racial, age, physical
etc.) and provide awareness training for their
employees and effectively investigate and
report any cases;

- strive for zero harm at work and commit to
putting employee safety as a high priority;

- operate in an environmentally responsible and
efficient manner to minimize adverse impacts
on the environment through better use of
natural resources and effective management of
emissions; and

- comply with the DP World Health, Safety and
Environment Contractor Management Standard.
Through our support for the ‘United for Wildlife’
project, we are committed to implementing and
enforcing effective procedures and controls to
ensure transportation of illegal wildlife and
parts is not taking place anywhere through our
business. We take a zero tolerance approach to
the transportation and trade of illegal wildlife
and parts.

7.lWaxpaiicTeo 7.Fraud N
DP World abcomioTHO 3a60poHSIE LaxpaiicTeo. DP World absolutely prohibits fraud. Examples
Mpuknaam WwaxpaincTsa srnovatots | Of fraud include (bid rigging, overbilling, under
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(danbcndikadito TeHaepis, 3aBU1LLEHHS
paxyHKiB, HeQOCTaBKy TOBapiB, XabapHWUTBO,
BMMaraHHs, OTpUMaHHs Yn cnnata xabapis).

Mu O4ikyeMO Big HalMX NOCTaYaNbHUKIB:

- pobUTW NULLE YeCHi, TOYHI Ta AOCTATHLO
JeTanizoBaHi 3asBu Woao csoei pobotn 3 DP
World; i

- 3anobiratm obMaHNMBOMY, BBOASIYOMY B
OMaHy UM HEYECHOMY MOBOMKEHHIO Npwu
B3aemonii 3 DP World.

8.Xa6bapHuurso

DP World abcontotHO 3abopoHSE HagaBaHHS
xabapiB KOMyCb 4uM OTpuMaHHs xabapiB Bia
korocb. DP World abcontotHo 3abopoHsie 6yab-
KoMy 6patm yyacTb y XxabapHuutsi. DP World
abcontoTHO 3abOpOHSE BMKOPUCTOBYBaTU UM
JonycKaTu iHWKMX ocié Ao HagaHHs xabapis,
OoTpuMaHHs xabapis abo yyacti B xabapHUUTBI.
Xabap — ue 6yab-l10, WO HAAAETLCA KOMYCb 3
METOI0 3MYCUTU MOrO MOPYWMTM 3aKOH uM

HenpaBwUIbHO BMKOHATK 060B'5130Kk y
ManbyTHbOMy, abo BWHaropoguMTM Koro 3a
NopyLUEeHHS 3aKOHY um HernpaswibHe

BMKOHaHHS 000B'A3Ky Yy MuHynoMmy. He Mae
3HAQUEHHs,, 4YM Uei xabap HaAAETbCS um
OTPUMYETLCS 6e3nocepeaHbO un
onocepeakoBaHo. He Mae 3HauyeHHs, uM ue
rpowi, 06'ekT, nocnyra um BnAMB. He Mae
3HaYeHHs, um xabap 3aMackoBaHui,

MPUXOBaHWUI UM Mia crielianbHUM iM'aM.

My 04iKyeEMO Bif, HaLWIMX NMOCTaYasIbHUKIB:

- YTPUMYBaTUCA  Bi4 HafaHHS, OTPUMaHHS,
NPOMNOHYBAaHHS, 3anuTy, OpraHisadii, o380y,
iFTHOPYBAHHSA 4M YCBIAOM/IEHOTO YHWKHEHHS
xabapis;

- MaTW BIAMNOBIAHI Npouenypy NS BUKITHOYEHHS
xabapHuuTBa 3 ixHboro 6isHecy;

- yTpumyBaTtucs Big 6yab-akoi nobicTChKoi un
NOAITUYHOI AiSNbHOCTI, NoB'a3aHoi 3 poboTolo
B DP World, 3a BuHATKOM BMNagkis, Konu ue
NMUCbMOBO [03BOJIEHO rOSI0BHUM
topuckoHcynsToM DP World; i

- nosigoMmt DP World, siKwo skuin-Hebyab

npauiBHuk DP  World mae npsMuii  um
orocepeaKoBaHui iHTepec [o
MNocTavanbHuKa.

9.MopapyHku Ta FIOCTUHHICTDL

IcHytOoTb Ay>ke obMmexeHi obcTaBuHK, B sikux DP
World po3sonse nocravanbHukam fAapysaTtu
NOAAapyHKM Ta FOCTUHHICTL cniBpobiTHUkam DP
World un B 3B'a3ky 3 pobotoo Ha DP World.
MocTtayanbHMKM MNOBWHHI  TOYHO  iKcyBaTu

delivery, kickbacks, solicitation, payment or
receipt of bribes).

We expect our vendors to:

- make only honest, accurate and sufficiently
detailed statements in relation to their work
with DP World; and

- prevent deceptive, misleading or dishonest
conduct when dealing with DP World.

8.Bribery

DP World absolutely prohibits giving bribes to
anyone or taking bribes from anyone. DP World
absolutely prohibits anyone participating in
bribery. DP World absolutely prohibits using or
allowing other people to give bribes, take
bribes or participate in bribery. A bribe is
anything given to someone to cause someone
to break a law or improperly perform a duty in
the future, or to reward them for having broken
a law or improperly performed a duty in the
past. It does not matter if that bribe is given or
received directly or indirectly. It does not
matter if the bribe is money, an object, a
service, or influence. It does not matter if the
bribe is disguised, hidden or given a special
name.

We expect our vendors to:

- refrain  from giving, taking, offering,
proposing, requesting, arranging, allowing,
ignoring or being wilfully blind to bribes;

- have adequate procedures in place to exclude
bribery from their business;

- refrain from any lobbying or political activity in
connection with work for DP World unless
specifically authorised in writing by the General
Counsel of DP World; and

- notify DP World if any DP World member of
staff has a direct or indirect interest in the
Vendor.

9.Gifts and Hospitality

There are very limited circumstances in which
DP World allows Vendors to give gifts and
hospitality to DP World staff or in connection
with work for DP World. Vendors must
accurately record any gift or hospitality
provided in such circumstances.
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6yab-KMNiA NOIAPYHOK YM FOCTUHHICTb, HaZlaHi B
Takux obCcTaBuHax.

MW OYiKyeMO Bif HaWMX MOCTayasbHUKIB He
HaJaBaTW XOAHUX NOAAPYHKIB UM FOCTUHHOCTI,
AKi:

- € vactuHoro "quid pro quo" ("skwo T
MeHi Le gacu, g To6i gam te");

- € Yy rpowax abo ix
(NnopapyHKOBI KapTku TOLO);

- € PO3KiLUHi, MULLIHI YY1 HECKPOMHI;

- MaloTb BapTiCTb binble eksiBaneHTy 100
ponapis  CLUA, wo Bignosigae nonituui
KOMMaHii, SIKLLIO HEMaE cneuianbHOro
NUCbMOBOIO [03BONYy 6e3nocepeaHLOro
KepiBHMKa ofepXKyBaya;

- € HEeYMiCHUMK B Bi3HeC-KOHTeKCTI un Bynu
6 HenpueMHVMMK, FKLO BOHM CTanu BiAOMUMU
ny6niyHo;

- BMK/IOYAIOTb FeHAEpHY MPUHANEXHICTb
abo BKJIOYAIOTb 3/10BXUBaAHHS
NCUXOAKTUBHUMU PEYOBUHAMMU.
10.AHTUKOHKYpEHTHA noBegiHKa

€KBiBaneHTi

AHTMKOHKYpPEHTHa nosepiHka niaBuLLye
BMTPAaTH, 3MEHWYE edEeKTMBHICTb Ta CTaBUTb
yciX 3anyyeHux oci6 nig npaBoBMiA Ta
penyTauinHui pU3UK. Mpuknagn
AHTUKOHKYPEHTHOI  MOBEeAiHKM  BKJO4YaloTb
danbcudikauilo TeHaepis, poTauilo TeHaepis,
OTPUMaHHS  BHYTPIWHbLOI  iHdopMauii  npo
TeHaepw Ta (POpMyBaHHS KapTeniB.

Mu 0O4iKyeMO Bif HaLLIMX NMOCTaYanbHUKIB:

- YeCHO  KOHKypyBaTu B Mowykax,
OTPUMaHHI Ta BMKOHaHHI 6i3Hecy ana DP World
Ta BCiX iHLWMX OCi6;

- He HamaraTuca BMAMBaTWU Ha iHWOro
nocTayanbHMKa WOAO nogaHHa abo HenoaaHHs
BianoBiai Ha TeHaep abo npono3uuii; i

- He pO3ro/ioLyBaTH npsmMo um
OMOCEPEAKOBAHO  LiHY, AKy MoCTaYanbHUK
noaae B NPONOo3uLLAX, 6yab-aKoMy

KOHKYpPYIO4OMY MNOCTayasnibHUKy Ha 6yab-sikoMy
eTani TeHAepHOro npoLecy.

11.BigMMBaHHA  rpowei, caHKuii,
€KCMOPTHUMA KOHTPOJIb Ta YXWUJIEHHS
Bif onoAaTKyBaHHSA

DP World He po3Bonsie BUKOpUCTOBYBaATWU CBOI
onepaLii Ans BiaAMMBaHHSA rpotueit. DP World He

3AiMCHIOE b6i3Hec, NopYyLLYIOYK 3aKOHU
€KCMOPTHOr0 KOHTPO/O YM caHkuii. DP World
BM3HAE CBOi MOBHi 3060B'a3aHHa nepea

NOAATKOBUMM OpraHamMuM i He BUKOPUCTOBYE

We expect our vendors not to offer any gifts or
hospitality that:

- are part of a quid pro quo ("if you give me
this, I'll give you that”);

- are in cash or cash equivalent (gift cards etc);

- are luxurious, lavish or immodest;

- are valued in excess of the equivalent USD
100, which is in line with company policy,
unless specifically authorised in writing by the
recipient’s line manager;

- are inappropriate in a business context or
would be embarrassing if publicly known; or

- are gender-exclusive or involve substance
abuse.

10.Anti-competitive behaviour

Anti-competitive conduct increases costs,
reduces efficiency, and places all involved
persons at legal and reputational risk. Examples
of anti-competitive conduct include bid rigging,
bid rotation, obtaining inside information on
tenders, and cartel formation.

We expect our vendors to:

- compete fairly in seeking, obtaining and
performing business for DP World and all other
persons;

- not make any attempt to influence any other
vendor to submit or not to submit a tender
response or proposal; and

- not disclose directly or indirectly the price
which the vendor submits in proposals to any
competing vendor at any stage during the
tender process.

11. Money laundering, sanctions,
export controls and tax evasion

DP World does not allow its operations to be
used for the purpose of money laundering. DP
World does not do business in breach of export
controls or sanctions laws. DP World is
committed to full compliance with its tax
obligations and does not use Vendors to evade
them.
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MocTavanbHUKIB NS X YXWNEHHS Big crnniatu

noaaTkis.

MU O4iKkyeMO Big HalMX NOCTaYaNbHUKIB:

- YTPUMYBaTUCS BiA BiAMMBAHHS rpolen Ta
YXWNEHHS Bif ONOAATKYBaHHS;

- AOTPMMYBATMCA BCiX BIAMOBIAHMX 3aKOHIB
€KCMOPTHOro KOHTPOJIO Ta CaHKLIii;

- HAAaBaTM  AOKYMEHTW  Ansa  NIATPUMKMK
npoueayp BignosigHocti DP  World 3a
3annTom; i

- MaTuK BIiANOBIAHI npoueaypy Ans 3anobiraHHs
BiIMVWBaHHIO TpOLIEN Ta YXWIEHHIO BiA
ONoAaTKyBaHHSA, @ TaKOX Ans 3abe3neyeHHs
BiANOBIOHOCTI  €KCMOPTHOMY KOHTPONO Ta
CaHKLiaM.

12.CnpaBeanumsi NpakTUKu1 npaui

DP World ouikye, WO WOro mnocTavanbHUKK
noainaTb Moro 3060B's3aHHSI Mepen NpaBaMu
NIOOMHM  Ta  PIBHUMM  MOX/MBOCTSIMM  Ha
poboyomy Mmicui.

Bci nocravanbHukn DP World noBuHHI BecTu

CBOE npauesnialTyBaHHs B MOBHiM
BiAMOBIAHOCTI [0 BCiX UYMHHMX 3aKOHIB Ta
HOpMaTuBIB.

DP World mMae HynboBuMi nigxig 4O Cy4acHoro
pabctBa, i MU 3060B'A3aHi BNpoBagXXyBaTn Ta
3abe3nevyBatn edekTMBHI  npoueaypu Ta
KOHTPOSIb, W06 nepekoHaTuCs, WO CyyacHe
pabCcTBO He BiAbYBAETLCA Hie B MeXaX HALUOro
6i3Hecy. CyvacHe pabctBO - L€ 3/104YMH i
nopyLweHHs dyHaaMeHTanbHMX npaB NOAUHK.
BoHo npwuiiMae pisHi cdopmu, Taki sk pabcTso,
nigHeBIIbHE  CTaHOBULLE, MpuMycoBa Ta
0608B'a3k0Ba Npaus Ta TOPriBns AAbMM.

Mu O4iKyeEMO Bif HaLMX NocTayvabHUKIB:

- [OTPUMYBATUCA 3aKOHIB NP0  CyyacHe
pabCcTBO, BK/KYAKYM 3aKkOH Mpo  CyyacHe
pabcTBo Benukoi bputaHii;

- cnpuviMaT  Pi3HOMAHITTS,
ocobucromy pPO3BUTKY Ta
CNiBpObITHNKaM IHCTpYMeHTU
BNPOBaXXEHHS 3MiH;
- CTBOPIOBATH

cnpusoum
Haaatoun
ans

poboue Micue 6e3
OUCKpUMIHaUiiT  ans 4JomnoBiKiB | XKIHOK
(BKNKOUaOun HaiiM, BMHAropoaXeHHS],
NpoCyBaHHA Ta AuCUMMAiHApHI 3axoau) Ta
AKTUBHO cnpuaTu MOXXJIMBOCTSIM ans
npodecinHoro po3BuTKY; i

- 3abe3neyvyBaty, W06 npauiBHUKN He
ningaBsanucs 6yab-akin opMi  cexcyanbHOro,
NCUXONOriYHOro Yn BepbanbHOro HacuIbLCTBA.

We expect our vendors to:

- refrain from money laundering and tax
evasion;

- comply with all applicable export controls and
sanctions laws;

- provide documents to support DP World’s
compliance procedures upon request; and

- have adequate procedures in place to prevent
money laundering and tax evasion, and to
ensure export control and sanctions compliance

12. Fair Labour Practices

DP World expects its vendors to share its
commitments to human rights and equal
opportunity in the workplace.

All DP World vendors must conduct their
employment practices in full compliance with all
applicable laws and regulations.

DP World has a zero tolerance approach to
modern slavery and we are committed to
implementing and enforcing effective
procedures and controls to ensure modern
slavery is not taking place anywhere in our
business. Modern Slavery is a crime and a
violation of fundamental human rights. It takes
various forms, such as slavery, servitude,
forced and compulsory labour and human
trafficking.

We expect our vendors to:
- comply with modern slavery laws, including
the UK's Modern Slavery Act;

- embrace diversity, encouraging personal
development and providing employees with the
tools to drive change;

- provide a non-discriminatory workplace for
male and female employees (including hiring,
remuneration, promotion and disciplinary
action) and pro-actively encourage
opportunities for professional development; and

- ensure employees are not subjected to any
form of sexual, psychological or verbal abuse.

8




13.KoHdigeHuinHa iHdopmauis

DP World Moxe HapgaBaTM nocCTadanbHWKaM
neBHYy KOHdiAeHUiiHY iHdopMalilo 3 vacy B
yac. [locTayanbHUKM  MOBWHHI  MOBaXaTw
KOH(igeHUiMHiCTb  Uiei  iHdopMauii Ta He
BUKOPUCTOBYBaTU i ans 6yab-Kux
HeMNpUNyCTUMUX Linen.

Mwu 04iKy€eMO Big HaLMX NOCTaYasIbHUKIB:

- yTpumyBaTuCs Big Kynieni abo npogaxy
UiHHMX nanepiB Ha nNiacTaBi KOHdiAEHUiNHOI
iHcbopmaLii;

- HaneXXHUM YMHOM 36epiratn Ta
0bpobnsaTn ocobucry i cTpaTeriyHy
iHdbopmaLito;

- HaginHo 36epiraTh Ta  0bBMexyBaTu
JIOCTYN A0 KOHiAeHUiHOT iHdbopMaLlii; i

- 36epiraT KoHiAeHUiVHICTb iHdopMaUii,
AKLWO Le He 6yno cneuianbHO aBTOpM30BaHO DP
World.

14.30BHilIHi KOMYHiKaUii

be3 nonepeaHbOi 3roan Biadiny KopnopaTUBHMX
KoMyHikauiin DP World Hawi nocrayanbHuKM He
6yayTh:

- pobutn 6yab-aki nybniyHi 3asBM  Npo
HaZaHHS CcBOiX ToBapiB un nocnyr DP World;

- BMKOPUCTOBYBaTW byab-akuii 6peHaiHr DP
World (tobto norotunM um  Bigrykn) B
peKknaMHuX Uinsx;

- BKNOYaTK iHDOPMaALi0 WOoAO0 3aBAAHHS
noctadanbHmka DP World y cBoix couianbHux
Mepexax UM iHWKx npodinsix;

- cnosiwatn npo 6yab-sKi NUTaHHS, LWO
cTocyroTbes 6i3Hecy DP World;

- BMKOPUCTOBYBaTK couianbHi Mepexi ansg
0broBopeHHs1 Byab-akuX iHiLiaTMB, Nocnyr uu
nporpam DP World;

- pO3MOBCIOAXYBATM 4M  nybnikyBatn (B
HTEpHETI  4M  HWKMM  4YuMHOM)  6yAb-AKi
doTorpadii, Biaeo um aygiosanucu, 3pobneHi
Ha ob'ektax DP World um Ha 3axopax,
nos'ssaHnx 3 pobotoro DP World Ha
30BHILLHbOMY CaWTi;

- nybnikyeaT, Wykatu 44  HagaeBaTu
pekoMeHgauii un pedepanu Big un npo 6yab-
akmMx npauiBHmkis DP World, knieHTiB  um
nocTayanbHUKIB NOCNYT;

- nybnikysatu wocbk npo DP World uu iioro
NPauiBHUKIB, KJIEHTIB 4M  MOCTayasibHUKIB
nocnyr, wo Moxe 6yTM po3rAsHYTO £K
obpaznuee, obyplolode UM 3arpoXxyloye,
BK/1I04AI0UN, ane He 0BMEXYH4YMCh PENIrivHI Ym

13. Confidential Information DP

World may provide Vendors with certain
confidential information from time to time.
Vendors must respect the confidentiality of that
information and must not use that information
for any improper purpose.

We expect our vendors to:
- refrain from buying or selling securities on the
basis of confidential information;

- appropriately store and process personal
information and strategic information;

- securely store and restrict access to
confidential information; and

- maintain the confidentiality of information
unless specifically authorised by DP World.

14. External Communications

Without prior consent from DP World's
Corporate Communications department, we
expect our vendors not to:

- make any public announcements about its
provision of goods or services to DP World;

- use any DP World branding (i.e. logo’s or
testimonials) for marketing purposes;

- include information regarding the vendor’s
assignment with DP World in its social media or
other profiles;

- communicate any matter relating to DP
World’s business;

- use social media to discuss any of DP World’s
initiatives, services or programmes;

- circulate, post or distribute (on the internet or
otherwise) any photo, video or audio recordings
taken at DP World facilities or at DP World
work-related event at an external site;

- post, seek or provide recommendations or
referrals by or of any DP world employees,
customers or service provider and

- post anything about DP World or its
employees, customers, or service providers that
others could be construed as offensive,
harassing or intimidating, including, but not
limited to religious or ethnic slurs, sexist
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ETHIYHI obpaznusi C/10BaQ, CEeKCUCTCbKI
KOMEHTapi, [AUCKPUMIHAUINHI  BUC/IOB/EHHS,
06pasn Ta HEHOPMATUBHY JIEKCUKY.

Mu  O4ikyeMO, WO Hawi MoCTavYanbHUKK
nosigomnaTe DP World, sKwWwo BOHWM OTpuMatoTb
6yab-aKi HOpMaTMBHI 3anuTtk, 3anutn 3MI un
iHWi 3anuTyn TpeTix cTopiH woao DP World.
SAKwo nocTavasnbHuK Ma€ npaBo
BMKOPUCTOBYBATW CoLiasibHi Mepexi y 3B'a3Ky 3i
cBoiMn obos'askamu y DP World, Mu ouikyemo
Bif, HUX:

- rOBOPUTU TiflbKN B CBOEMY BJIACHOMY
iMEHi Ta BUKOPUCTOBYBaTW 0COBUCTUIA Niaxia;

- 6yTK NOBaXXHMUMM Ta BiANOBIAANbHUMM 3a
dakTh, BUpilyIOYM He norogxyeaTuca 3
iHWIMK; i

- YHUKaATW HeraTMBHUX BWUCIIOB/IOBaHb MPO
iHWY ocoby, 6i3HeC 4YM KOHKypeHTa.

Oesiki reorpadiyni obnacti Ta 6i3Hec-oanHMLi
MOXYTb MaTu MiCLEBi NpaBuia Ta HOPMK LLOAO
couianbHUX Mepex, AKi € 6inbL
obMexXyBanbHMMK, HiIX Ti, WO BKa3aHi TyT, i gKi
BCE XX 3a/MLLAI0THCA YAHHUMU.

15.MoBigoMneHHsA
uboro Kogekcy
MocTadanbHMKK, SIKi NigO3pHoOTb, 3HaloTb abo
BaratoTbCs, WO uei Kogekc nopylyeTbest 6yab-
AKO0 0c060t0, MOBMHHI HEramHo MoBiAOMUTU
Mpo L Ha NiHito KOH}IAEHUINHOIro 3BiTyBaHHS
DP World. MNocTtavyanbHMKM HE MOXYTb BXUBATH
3axogiB npotu 6yab-akoi ocobu (BkaUaun
CBOIX BfIAaCHUX MpaUiBHWKIB), SIKa BWC/OBJIIOE
06ypeHHs Ha NiHii KoHdiaeHUjnHoro
3BiTyBaHHA. Bu MoxeTe 3B'3aTUCA 3 NiHi€0
KOH(IiAEHUIMHOro 3BiTYBaHHA 33 AOMOMOIro0
€NEeKTPOHHOI  nowTM un  TenedoHy. [Ans
OTPUMaHHS A0AAaTKOBOI iHdOpMaUii Wwoao NiHii
KOH(igeHUiMHoro  3BiTyBaHHA DP  World,
BiaBiganTe caut dpworld.com/whistleblowing-
hotline.

Npo nNOpPYLUEHHS

16.Peakuis Ha nopyweHHs Kogekcy
Y Bunagky aKTMYHOrO 4YM  OYEBMAHOMO
nopyweHHs uboro Kogekcy DP World 3anuwae

3a cobolo npaBo, BKAKYAKYKM, ane He
0bMeXyHUnCh:

a) NpPOBECTM  pO3C/iAyBaHHS  MOPYLUEHHS,
BUKOPUCTOBYIOYM  BHYTPIiWHI abo  30BHiLHI

pecypcu BianoBiAHO A0 BMacHMX ynogobaHb;

6) NpUNUHWUTKM 6yab-SIKUN KOHTpakT Mk DP
World i nocrayanbHVUKOM, SIKMI MOPYLUMB LIEN
Kopekc;

B) BUPINTK

He 3/iACHIOBaTU 3aKymiBIio

comments, discriminatory comments, insults

and obscenities.

We expect our vendors to notify DP World if it
receives any regulatory requests, media
inquiries, or other third-party request regarding
DP World.

If the vendor is authorised to use social media
in connection with its duties at DP World, we
expect our vendors to:

- only speak on its behalf and write in the first
person;

- be respectful and factual when choosing to
disagree with others; and

- avoid speaking negatively about another
person, business or competitor.

Certain geographies and business units may
have local rules and regulations specific to
social media that are more restrictive than what
is stated herein and which would still be
applicable.

15.Reporting breaches of this Code

Vendors who suspect, know or are concerned
that this Code is being breached by any person
must immediately inform DP  World’'s
whistleblowing hotline. Vendors may not
retaliate against any person (including their
own employees) who raise concerns with the
whistleblowing hotline. You can contact the
whistleblowing hotline via email or phone. For
further details on the DP World Whistleblowing
Hotline, please visit
dpworld.com/whistleblowing-hotline

16.Response to breaches of the Code
In the event of actual or apparent breach of
this Code, DP World reserves the right to
including but not limited to:

a) conduct an investigation into the breach,
using internal or external resources as it feels
appropriate;

b) terminate any contract between DP World
and a Vendor that breached this Code;

c) choose not to source goods or services from
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TOBapiB YM MOCAYr Yy noCTayanbHuKa, SKWUiA
nopyLumB Len Koaekc, Ha3aBxan abo NpoTarom
NMeBHOro nepiogy 4acy;

r) 3anobirmv Mpu3HAYeHHIO MocTavanbHUKa
cybniapsaHMKOM, KOHCY/IbTaHTOM, BUPOBHMKOM
4n  nocCTayanbHMKOM abo  nocTavasnbHUKOM
MOCAYT iHLLIOK NMPUMAHATHOI (hipMOIO Y 3B'3KY 3
po6oTtoto ans DP World;

A) NPU3YNUHUTH abo BUKIOYUTH
nocTavanbHUKa 3i CNCKY NoCTayvanbHUKIB;

e) nepeaasaTtu 6yab-sike NOPYLLEHHS
NpaBOOXOPOHHUM  OpraHaM,  perynstopam,
NpoKypopaM 4Yu NoAibHMM TpeTiM CTOPOHaM; Ta
€) N0AaBaTW KpuMiHanbHi Ckapru, 3BepTaTucs
abo nogaBaTM KpuUMiHanbHI CydOBi MO30BU
Ta/abo poO3MOYMHATU LIMBIMIBHUI MO30B MPOTU
6yab-gKOi CTOPOHM.

a Vendor that breached this Code either
permanently or for a specified period of time;

d) prevent the vendor being nominated as a
sub-contractor, consultant, manufacturer or
supplier, or service provider of an otherwise
eligible firm in connection with work for DP
World;

e) suspend or remove the vendor from the
vendor listing;

f) refer any breach to law enforcement
agencies, regulators, prosecutors or similar
third parties; and

g) to file criminal complaints, request or bring
criminal prosecutions, and/or commence Ccivil
litigation against any party.
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