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The following summary of changes will come into effect as of June 1st, 2023 for the DP World Vancouver truck 

gate reservation system: 

 

 BEFORE  
(Pre June 1st, 

2023) 

AFTER  
(June 1st, 2023 
and thereafter) 

NOTES 

Day Shift (0800 – 1600) 
Reservation Fees per 
Container 

$50 $65 Per Container. See below premium surcharge for high-
demand time slots 

Day Shift Reservations (0800-
1600)  – Double-Ended per 
Container  

$50 $50 **New incentive 
 

Night Shift (1700 – 2400) 
Reservation Fees per 
Container 

$0 $15 Delivery reimbursement has been replaced with a fee. 
See below premium surcharge for a high-demand time 
slot 

Night Shift Reservation Fees - 
Double-Ended per Container 

$0 $0 **No charge to encourage double-ended moves in the 
night shift   

Premium for Reservations in 
High-Demand Timeslots per 
Container 

 +$20 **New premium surcharge on the reservation fee for 
the 0800 & 0900 time slots and the 1700 & 1800 time 
slots  

Saturday Day Shift 
Reservations (0800 – 1600) 
per Container 

$50 $65 **Premium surcharge of +$20 applies for 0800 & 0900  

Saturday Night Shift 
Reservations (1700 – 2400) 
per Container 

$0 $0 **New weekend shift incentives and no premium 
surcharge on high-demand timeslots. If not fulfilled, a 
$65 surcharge will be applied 

Sunday Day Shift 
Reservations (0800 – 1600) 
per Container 

$50 $65 **No premium surcharge on high-demand timeslots 

Sunday Night Shift 
Reservations (1700 – 2400) 
per Container 

$0 $0 **New weekend shift incentives and no premium 
surcharge on high-demand timeslots. If not fulfilled, a 
$65 surcharge will be applied 

Empty Container Pick-Up 
Reservation per Container 

$50 $0  

Empty container Drop-Off 
per Container 

$50 $150 Per container (if the container lines on dock empty 
allocation is not already exceeded) 

Group Code Appointments 
(formerly Speed Gates) per 
Container 

$51.81 $65 Empty containers in-gating as bookings to load to the 
vessel will remain via the current group code 
appointment process and no double ended move 
incentive applies to double ended moves as part of a 
speed gate 

No-show fee per Container $50 $65 If not fulfilled, a $65 surcharge will be applied except 
for Premium time slots of 0800/0900and 1700/1800 
which will be a $85 surcharge 

 



  
 

 

These changes to how we will structure the reservation fees, will allow for more reservation availability, 

increased terminal fluidity, and overall better service at the terminal.  Our intention with charging a premium for 

the high demand time slots (0800, 0900 hours and 1700, 1800 hours) is to further spread out the reservations 

throughout the shift which will help reduce congestion at the terminal during peak times.   We will continue to 

develop and improve the gate system and its technology in order to keep the South Shore corridor fluid and 

consistent for all customers and stakeholders who regularly access the terminal.   

Please send any questions or concerns about these changes to dpwvan.gc@dpworld.com and they will be 
addressed at an information session to be arranged during May.  
 
We look forward to continuing our partnership with our valued customers and stakeholders. 
   

Sincerely, 

 

 

DP World (Canada) Inc. 

 

Joel Werner 
General Manager, Vancouver Terminal 
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