DP WORLD

Vancouver Terminal Gate Appointment Info

Terminal Gate Appointment Information

A. Accessing the Terminal Gate Appointment Information

1. Start your internet browser and navigate to the following URL:
http://www.dpworld.ca/dpwtgci

2. The Terminal Gate Appointment Info login window will appear.
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CLIENT ID:
USERNAME:
PASSWORD:

e DP WORLD
Fesdback Nancounee
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3. Enter the login credentials you have been provided. Note that these fields are case-sensitive.
a. ClientID -3 or 4 character company code
b. Username —same user id used for accessing the DP World Vancouver portal

c. Password —same password used for accessing the DP World Vancouver portal
4. Click Submit.
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5. The report interface loads up and the Home tab is displayed by default.

The Home tab is where messages from the terminal will be displayed.
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Messages

= U NOTICE 11! 07/31/2014 12:00:00 AM

Planned maintenance is scheduled for Tue Aug 5, 2014, from 20:00 to 22:00.

e DP WORLD
Feedback VI
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6. Click on the Detailed Report or Summary Report tab to access the desired report form.

B. Logging Off

1. To logout, click on the green Logout button in the top right corner.

Logout: AAAADY  Client ID: AAAl

2. You will be returned to the main login page.
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C. Today’s Appts

This tab lists the current day’s appointments.

= The contents will automatically refresh every 30 minutes.
= Compliance is not calculated until midnight as the appointment statuses may change
throughout the day.

DN - | sy sy | e

Last update: Juns &, 2011, 2:45 pm

Appt.,  Appt., | Appt . Created . Changed Appt. Container Trucking, | Truck,
nate ¥ Time ¥ Ham ¥ oSEnE L % atermime T Interchange Type * BookingRealease | - ¢ suTpmt Lie % e ¥
06-Jun | 07:30 |3027274 | FILLED |Jun 4, 2012 Jun, 2012 1402 import WUMUSO12640 | 45DR96 | HMN | AAAA ATOT
11:46:28 Al 8:17:41 AN Fick-Up
06Jun | 07:30 | 3023556 | FILLED |Jun 5, 2012 Jun6, 2012 1287 Empty | 41004108784A MOFUOGSE706 | 40DRBE | MOL | AAAA A9i9
1:21:22 PM 8:27:58 AN Pick-Up
06-Jun 07:30 3008082 | FILLED | Jun S, 2012 Jun 6, 2012 1224 Empty 1454551450 WMUMUBS32203 40DRSE  COS  AAAA ABT4
11:03:34 AW 7:45:33 AN Pick-Up
08-Jun 07:30 3035357 | FILLED | Jun S, 2012 Jun 8, 2012 1979 Empty 410041087844 MOFU0313013 | 40DR88 | MOL | AAAA ABH1
1:21:27 PM 8:31:24 AN Pick-Up
O6-Jun | 07:30  |3009093 |FILLED |Jun§,2012 Jun, 2012 1242 Emply | 1454551450 WUNUS289680 | 40DR96 | COS | AAAA A907
11:03:40 Al 7:49:56 AN Fick-Up
06-Jun | 07:30 | 3020511 |FILLED |Jun 4, 2012 Jun6, 2012 1277 import TTHU3343329 | 40DRS6 | WSL | AAAA A999
10:23:18 AM T:4T:23 AN Pick-Up
06Jun | 0B:00 |3022705 | FILLED |Jun 4, 2012 Jun6, 2012 1717 import MUMUS211991 | 40DRS6 | HIIN | AAAA ABIT
11:10:26 AM 8:34:41 AN Pick-Up
08-Jun 08:00 3024337 | FILLED | Jun §, 2012 Jun 8, 2012 1285 Empty 10871327905 BOBO3143146 | 40DR8E | HMM | AAAA AB04
e Erd || beoez 2:14:24 P 8:17:09 AN Pick-Up
FILLED =2 9018 % 08-Jun | 0800 | 3027439 | FILLED |Juns, 2012 Jun g, 2012 1207 Empty | 32932327905 MUMU4643291 | 40DRBE | HMH | AAAA AB11
B cacs o L00% 2:14:32 PM 8:09:16 AN Pick-Up
A - osm 06-Jun | 0B:00 | 3043094 |FILLED |Jun 5, 2012 Jun6, 2012 1858 Empty | 1087551450 BOBOISTT4B1 |40DR9S | COS | AAAA Ad48
. . 11:03:45 AN 8:10:45 AN Pick-Up
TOTAL B1

1T CLOI RIS

D. Two Terminal Gate Appointment Info reports are available:

= Detailed Report - provides detailed information by appointment for the selected month
= Summary Report - provides a daily summary for the selected month

The reports include data up to the end of the previous business day i.e. same day or live
information is not included.

The Report Form

The data is grouped by calendar month. e [T

Both reports require the user to select the month from the drop-

October-2011

down list. Once the desired month has been selected, the report will
be generated.

Navigating the Reports
Sort Data
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The double up/down arrows in each column heading indicates that the data can be sorted using the
contents of the column.

Simply click on the column heading to sort. The column heading will change to a blue colour to
indicate that the data is being sorted using the data in that specific column. Each time the column
heading is clicked, it will reverse the sort order of the contents.

When the arrow is pointing up, the contents are being sorted in ascending order. | compliant «

When the arrow is pointing down, the contents are being sorted in descending order. Compliant =

Set Number of Records per Page

The default number of records shown is 20. 20 >

To change the number of records shown use the scroll bar to navigate to the bottom %g

of the grid and use the drop box to select the desired number of records. 40
ALL

Compliant %

Navigate Multiple Pages

When the data spans multiple pages use the page navigation controls to move through each page.
The navigation controls are found at the bottom of the data grid.

W ) [1/19 ") (o
Go to first page // \\ Go to last page
Go to previous page Go to next page

Total number of pages

Current page number

Print

Click the (D print i option to open a new window that displays the data in a single page.
This can now be sent to your printer.
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E. Detailed Report

The Detailed Report provides appointment-specific details for the selected month. The monthly

totals are also provided at the top of the report.

/2 DPWorld ¥ancouver Terminal Gate Compliance Initative - Windows Internet Explorer
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Logout:AAAAD1  Client ID: AMAA

E

Ebpriot view

Logout button

Detailed Report tab
Month selector
Print View option

Reporting Period ‘Company % Compliance Total Booked Vouchers Voids Net secured Filled Appt. Cancelled No Show
September 2011 AAAA 97.59 374 o 1] 374 365 2 7 Month Summary
Appt,  Appt, Appt. . Created , Changed , Appt. . Container Trucking, ~ Truclg
Mol | peie® [ Time® || wura © [ =0 | ot ime © | Dateime © Type © Ho. O[S L =) (| || B
01-Sep | 07:30 2835113 | FILLED 0812011 09142011 6389 Export 22562256855 TTNUBS83568 40DRSE  HMM | AAAA Ad5 YES H 1
TATAS AN 1417 AM Drop-Off App0|ntment detalls
i} 01-Sep | 08:00 2833559 | CANCEL | 08/30/2011 08/31/2011 Import CBHUB413589 | 40DR9S ABAL oM
2:02:39 AN 8:06:13 AM Pick-Up
i} 01-Sep | 08:00 2833560  CANCEL 08/30/2011 08/31/2011 Import TTNUB4B3352  40DR9E AAAA oM
8:02:40 AM 8:06:11 AM Pick-Up
01-Sep | 09:00 2835270 | FILLED | 09/1/2011 09/172011 6538 Impert CBHUSBS2773  40RF96 | APL | AAAA 17 YES
8:50:22 AW 10:39:31 AW Pick-Up
& 01-Sep | 10:00 2833561  CANCEL | 08/30/2011 08/31/2011 Impert CBHUS285357 | 400R9S ABAL oM
8:02:40 AM 8:06:10 AM Pick-Up
01-Sep | 10:00 2833562 | FILLED 0&r30/2011 09/142011 6618 Import CBHUO7S6151 | 200R86 | COS | AAAA AS2 YES
80241 AN 10:52:53 AM Pick-Up
01-Sep | 10:00 2835117 | FILLED 09172011 09/142011 6617 Empty CBHU2043555 200R86 COS AAAA AS2 YES
73217 AN 10:18:46 AM Drop-Off
01-Sep | 10:00 2835244 | FILLED 09172011 09/142011 6559 Export 5704524570 CBHUBE54089 | 40DR96  COS | AAAA AT YES
8:40:51 AW 94314 AM Drop-Off
01-Sep | 10:00 2835245 | FILLED 0812011 09142011 6781 Export 5704524570 CBHUB703552 40DR96  COS  AAAA Ad5 YES
2:40:51 AW 12:4T:29 PM Drop-Off
01-Sep | 10:00 2835245 | FILLED | 08172011 08/172011 6794 Export 5704524570 CBHUB950489  40DR9S | COS  AAAA A25 YES
2:40:52 AN 12:53:02 PM Drop-Off
01-Sep | 10:00 2835247 | FILLED | 0172011 08/1/2011 6839 Export 5704524570 TTNUS359518  40DRSS | COS  AAAA AT YES LI
e DP WORLD
Feedback Wli——
=
T T T T T N3 onane [Fa - (R =
The Note column uses the following legend:
Icon Explanation
& Appointment record is omitted from the statistics. For example, an
appointment that was cancelled before the cut-off period is omitted
because it will not incur a penalty.
v, Appointment record has a voucher applied.
@  Appointment record has been made void.
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F. Summary Report

The Summary Report provides daily totals for the selected month. The monthly totals are also
provided at the top of the report.

/2 DPviorld vancouver Terminal Gate Compliance Initative - Windows Internet Explorer =]}
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Logout button
SRS - | Summary Report tab
September-2011 7} Month selector
B vime Print View option
Reporting Period Company % Compliance Total Booked Vouchers Voids Net secured Filled Appt. Cancelled No Show
September 2011 AAAA 97.50 374 0 0 374 85 2 7 Month Summary
Appt.Date  # % Compliance ¢ | secured Appointments 4 Vouchers 4% Voids # NetSecured ¢ Filled $ Cancelled # NoShow $
01-Sep 100.00 17 0 0 1w v 0 0 Daily details
02-Sep 100.00 10 0 0 10 10 0 0
06-Sep 100.00 2 0 0 21 21 0 0
17-5ep 100.00 z 0 0 2 » 0 T Page navigation controls
03-Sep 8571 14 o 0 0 2
09-Sep 9474 19 0 0 0 1
12-Sep 87.50 16 o 2 0
13-Sep 100.00 28 0 0 0 0
14-Sep 93.33 45 0 0 45 42 0 3
15-Sep 100.00 0 0 23 23 0 0
= Set number of
=l records to display
0 [ 3 tecalintranet [7a - [®woe - 4

G. Invoices

Copies of invoices are saved in this location in pdf format. Click the Invoicid to call up the invoice.

Tt sgpo | ot g | sy [

invoiceld 4 clientld 4% created s
GCO0028518 AAAA 2014-07-07 10:44:15
GCO0DZ24812 AALA 2014-06-04 132812
GLCO0024515 AAAA 2014-05-05 15:24:38
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